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Texas Eastman petrochemical plants make extensive use of knowledge automation
systems throughout there organization. There are awide range of chemicals and plastics
produced through many different types of processes. The company feels knowledge
automation systems should be widely utilized.

Texas Eastman decided to implement advisory systems by codifying the “know-how” of
top engineers and line operators into knowledge automation systems. The systems help
automate routine tasks and questions that then free up the experts to tackle unique,
complex problems and better utilize their talents. By using the Rule Editor, with its menu
options, they knowledge automation systems that are now assisting in many aspects of
plant operation.

Most of the knowledge automation systems at Texas Eastman are small, under 100 rules,
but fully cover a specific aspect of aprocess. By connecting over 400 such systems with
external program calls like process monitoring, databases, and in-house devel oped
software, Texas Eastman has effectively produced atotal system of well over 15,000
rules. This enormous knowledge base covers many aspects of the plants.
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