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Exsys Corvid is a very powerful environment for developing knowledge automation systems.

It allows the logical rules and procedural steps used by experts or business operations to be efficiently
emulated in a system that is easy to read, understand and maintain. In an interactive session delivered
online, the underlying Inference Engine processes the problem-solving logic to interact with the end user
as if they were talking to the expert, producing situation-specific recommendations and advice on a wide
range of subjects.

Decision-making knowledge is delivered to prospects, customers and employees when they need it,
efficiently providing needed answers - not just data - to precisely solve their specific problem at hand.
Corvid systems can provide advice, access and analyze external data, automate reports, monitor for
developing problems, perform diagnostics, optimize operations, troubleshoot, alert operators to unusual
situations and perform many other decision support tasks. Systems can be fielded on the Web, run
stand-alone or may front-end to existing process control systems.

Proven across the enterprise and throughout organizations from broad application decision support to
smarter business rules, and “best practices” implementation to knowledge asset management.
Businesses using this technology are increasing productivity, cutting costs and improving customer
relations - while creating new profit centers and achieving demonstrable return on investment.
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This Quick-Start document is designed to get you started using Exsys Corvid, and give you some ideas
of how you can use it.

Corvid has a very wide range of features and capabilities for handling different types of problems,
special deployment environments and the unique requirements of some types of systems. However,
very few developers use all the features. This document includes a “Quick Start” manual designed to
explain Corvid in a way that will allow you to learn about core parts of Corvid needed for most systems,
without having to learn everything about Corvid.

N The 1st section is on Fundamentals. This covers the concepts that you will need to know to
build almost any Corvid system. Several features are explained.

N The 2" section explores the key way to build rules in Exsys Corvid using Logic Blocks. It will
step you through a basic tutorial — “The Light Bulb Problem”.

N The 3" section looks at using Action Blocks and a tutorial — “Financial Smart Questionnaire”.)

N An additional tutorial is available that goes a little more in depth on more Corvid features and
techniques - “The Best Way to Drive to Work Advisor”.

It is highly recommended that you follow along with the tutorials and actually build the systems. This will
give you a good background to start your own systems. In addition to this document there is the full
Corvid manual. It provides much more detail on the functions and capabilities of Corvid.

The Exsys web site also includes a “How To” section that provides detailed instructions on specific
commonly needed tasks, such as interfacing to databases, building dynamic web sites, saving state,
running validations, etc. If your applications require these functions or you have questions about them
go to: www.exsys.com/support/howto on the Exsys web site.

Expertise at Your Fingertips™
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Exsys Corvid Knowledge Automation Systems

Exsys Corvid Knowledge Automation tools enable
development of systems that provide expert problem- SOME PROVEN AREAS FOR
solving advice. They are based on decision-making KNOWLEDGE AUTOMATION SYSTEMS
logic to provide answers tailored to individual users,
using expert knowledge and analysis that has been
incorporated into the system. The system’s
interaction with an end user emulates the interaction
that a person would have with a human expert to
obtain advice or a recommendation.
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irrelevant questions, but asking for more details
where needed. When all of the needed information
has been provided, the system will produce precise
advice tailored to the individual user and situation.
Systems can be delivered via web browsers, run
standalone or embedded with other programs.
Expert knowledge of how to solve a problem is often
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asset and key competitive differentiator. Knowledge
Automation systems capture this knowledge and
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Systems can be built for a wide range of decision-
making tasks where the decision or advice is based

on “rules” and a process that can be precisely
described. Most decision-making processes can be
broken down into many small parts. A human expert often makes decisions almost automatically and does
not consciously think about each small step to solve a problem or reach conclusions. However, the logic
and basis for the decision becomes apparent when the reason for a decision is explained to someone else,
or the decision process is taught to others. This same logic and process is the basis for building a
Knowledge Automation system.

How an Expert Explains a Solution to Other People

When experts explain how they make a decision to other people they typically explain it with the “rules of
thumb” they have learned lead to a correct conclusion. For example, if a decision is being made about
investing, a top-level rule might be, “If the customer has a high risk tolerance, and requires rapid growth to
reach their objectives, Mutual Fund X would be a good choice.” This could be a valid rule, but unless you
know if “the customer has a high risk tolerance”, you can’t make use of it. If you wanted to learn how to
make the best decision, you would ask the expert, “How do you know if the customer has a high risk
tolerance?" This would lead to other rules, “If the customer has a risk tolerance ranking of greater than 15,
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then they have a high risk tolerance" and “If the customer's portfolio... then they have a high risk tolerance”.
These new rules of thumb allow you to determine if the “high risk tolerance” part of the first rule is valid.

If a person spends enough time with the expert, and remembers everything they say, they will
eventually learn all of the knowledge they need to make the decisions themselves. However, that can
be a long and often difficult process. Building a Knowledge Automation system for a decision-making
task is an effective way to get the expert to systematically detail and explain all of the relevant logic,
and do it in a way that allows it to be automated and implemented to deliver “best practice” advice

How a Knowledge Automation System Delivers Expert Advice

When developing a system, the decision-making knowledge and procedures of a human expert are
converted to “rules”, a form of logical representation that the computer can process. The rules are analyzed
by the expert system Inference Engine, which determines how to use them to perform a desired action or
reach a specific goal. The system asks the user questions, and uses their input to determine which rules
are true and can be used to provide advice. Individual rules in the system can describe small parts of the
overall decision-making task. The Inference Engine provides the “brains” that will determine what rules to
use, and how to use them. Since all decisions are based on a logical and consistent use of precise rules,
the system can logically explain the basis for its conclusions, and provide consistent advice.

Most other approaches to knowledge distribution just provide people with
information, and rely on them to read, understand, and convert it to usable
knowledge on their own - in effect, self-teaching themselves to be an
expert. The problem is that realistically, most people do not remember
everything that they are shown. It is difficult to teach people how to solve
problems of even average complexity. And, most importantly in today’s
rapidly changing world and information overload, people don’t have time
to learn all of the problem-solving skills they need.

Knowledge Automation systems are different in that they directly deliver
knowledge to people - "know-how", advice, and recommendations - rather
than just information. This enables people to solve complex decision-
making problems without training or having to learn the underlying logic. As an example, think of going to the
doctor - the doctor asks a few questions, does a few tests to get data, and prescribes a medicine or therapy.
The patient does not need to understand anatomy or the details of how the diagnosis was done - they have
their answer. This is the power that Knowledge Automation systems provide - direct delivery of knowledge
to the people that need it, when they need it.

Iﬁformation Overload

Ideally, people would have immediate contact with human experts in every area of specialty that they might
need, 24 hours a day. But this can’t happen. Experts are scarce, busy and often difficult to reach, and
many decisions can’t wait for access to an expert. Knowledge Automation systems provide a very effective
and efficient way to provide prospects, customers, employees and even advisors themselves with a way to
have access to top-level expert decision-making knowledge and advice for specific problems. This expert
knowledge can be delivered via the Web and made constantly and consistently available worldwide.

What is Exsys Corvid?

Exsys Corvid, is a powerful, easy-to-learn, general-purpose development environment suitable for any type
of knowledge automation system project — anywhere expert advice and answers need to be distributed or
accessed. Used for any task that is based on a logical decision-making process, it provides all the power
and flexibility needed to handle problem-solving situations whether basic or complicated.

Corvid provides an intuitive development environment allowing domain experts to easily “describe” their
decision-making steps in a logical manner, much as they would to another person. There is no complex

syntax to learn. The rules are described simply in English and algebra, and are easy to read, understand,
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edit and maintain. Tree-structured logic diagrams are used to describe individual sections of the process.
Corvid supports both data-driven forward chaining and goal-driven backward chaining, allowing the problem
to be broken into small discrete parts for faster structured development.

Corvid provides two views of the logic — in tree diagrams that allow users to see the overall system structure,
and in the full text of the individual rules. The benefit is that, instead of seeing lines of code, users can see
the logic side-by-side in an easily understood way that also enables developers to quickly edit the rules. The
Corvid Inference Engine combines and analyzes the rules to determine what pieces are needed and which
rules can be used to reach the desired conclusions.

An open architecture and a wide range of
features allow Corvid systems to integrate
with corporate databases, external
programs, CRM tools, process monitoring
systems, Web sites and other IT
infrastructures. Templates and screen
commands can be utilized to design the
system user interface, or HTML editors can
be used to match the look and feel of
existing sites. Corvid systems can be oyt FLocours
delivered on the Web or intranets via ["""’“’-"""""
portable Exsys Java Runtime programs, or
be distributed as standalone applications.
Systems can be developed and fielded in
multiple languages, be incorporated into
emails, and run on many PDAs. The end-
user interface for fielded systems is
designed with Exsys screen commands or
HTML, depending on the Exsys Runtime
program used.
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Who Benefits from Corvid Knowledge Automation Systems?

Both large corporations and smaller companies use Corvid across industries, military and government
agencies, researchers and universities. The most common types of systems built with Corvid are
diagnostics, maintenance (predictive or troubleshooting), regulatory compliance, product recommendation,
customer support, smart questionnaires and data analysis.

DEPARTMENTS TYPICALLY USING CORVID Corvid systems are most beneficial for distributing

the decision-making knowledge of commonly

U Information Technology occurring problems that are well documented and

N Sales and Marketing understood by domain experts. Deploying

N Contact and Customer Support Centers systems to handle these types of problems

N Policy and Compliance guarantees a rapid ROI by reducing the workload

N Human Resources and cost of interruption caused by frequently

N Plant Operations and Process Control having to solving them. Also, commonly occurring
N Financial Services problems are ones that the experts understand

N Quality Assurance full}/, know all the exceptﬁons and can describe the
N Legal logic of the problem-solving process.

N Training

N

Research & Development
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Knowledge Representation is the Key to Expertise Distribution
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How Easy Is It to Use Corvid?
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development tool than to teach someone to e e et et e a

become a subject matter expert. The
tutorials that are included with Corvid help -
developers building their first systems in a
few hours. A three-day, hands-on training

class is available, which covers everything ”'Er";--“- T I oo 12870 Q
needed for even very complex projects. In ) -

most cases, the person building an expert ||y EEEEEST L |

system with Corvid should be the expert or e | =] [T et —

someone that already has a good Eal]| B | [ o] e - =]

knowledge of the domain. For those with

limited time, Exsys Inc. offers consulting in (S a3 [

many areas including system approaches,

knowledge engineering, data integration, interface design and how to handle more complex systems.
Exsys’s goal is to provide the toolset and support to enable each company’s domain experts to build and
maintain their own systems in the most cost and time-effective manner possible.
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Building a System - Overview

This section covers the basic concepts and operations that are used to build almost all Corvid systems. Itis
important to fully understand the concepts explained here before proceeding to the full Exsys Corvid
manual. This document also provides an overview of the main windows in Corvid and how they work. The
tutorials will take you through actually building some systems.

Developing a knowledge automation system with Exsys Corvid typically has a series of basic steps:

1. Determine the specific problem the system will solve

A precise description of what your system is intended to do can go a long way in preventing confusion and
misunderstandings later. Systems should be aimed at solving a particular problem or providing advice in a
particular area. The more focused the task, the easier it will be to build the system. For example, a system
to diagnose problems with the Model X printer would be a good focused problem. Diagnosing problems with
all models of ink jet printers in general would be a more complex system, but still a reasonable thing to do
since they are based on similar technology. Diagnosing all problems with all printers would be overly broad
since it would require combining many different technologies, and would be better handled by a set of more
focused systems. There are no exact limits as to when a problem becomes “too broad”, but when first
starting with Corvid, it is best to select well-defined, precise problems.

In all cases, the solution to the selected problem should be based on logical reasoning and precise steps.
Problems that require intuition, emotional decisions, random factors or other steps that cannot be described
precisely are not a good choice for knowledge automation systems. A good test is:

Can the expert explain to another person how to solve the problem?

If the answer is “no”, it is not likely to be a good problem for Corvid. (Remember that some problems can be
explained conceptually, but are too computationally demanding for a person to do — often these are
especially good problems for a Corvid solution.)

2. Gather the documentation of the logic to go into the system

The human expert on the problem or decision-making task is called the “Subject Matter Expert” or SME.
(“Domain Expert” is another term frequently used.)

Ideally the Corvid system developer is also the SME, though that is not required. Experienced Corvid
developers, who are also the SME, can often use Corvid itself to document the logic far more quickly than
could be done in other ways, while producing the Corvid system at the same time. In most cases, the
decision-making logic and steps that are to be included in the systems are documented in some way. This
can be anything from simple diagrams to formal documents. In many cases, there is already documentation
on how to solve the problem in instructional materials, user manuals, diagnostic tree diagrams, tutorials or
other explanations.

The more precisely the steps in the solution are documented, the easier it will be to build the system. If all
the logic is documented, building the system is a matter of converting the logic into the syntactical form used
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in Corvid. When the logic is poorly documented, there will likely be “gaps” found in the process of building
the system. These gaps will have to be filled, typically by asking the SME for more details. The process of
refining and extracting more detailed knowledge from the SME while building the rules makes a better
system, and documents knowledge that might otherwise be lost.

Ideally the documentation will be complete and organized in a structured and logical way that can be directly
converted into a Corvid system.

3. Determine an Architecture for the System

There are many ways to build systems in Corvid, and often many different but equally valid ways to solve
the same problem. Even very simple systems can be built in different ways that are all “correct”. It requires
an approach to the problem and an architecture that:

N Will produce correct results
N Makes sense to the developer
N Will be easy for others to understand and maintain

The architecture requires selecting between technical issues such as backward and forward chaining,
determining where and how to handle procedural operations, segmenting the logic into maintainable and
reusable blocks, and other factors.

4. Use Corvid to Describe the System Logic

Once the problem-solving logic is documented, it must be converted into the rule form used in Corvid.
As you will see, the Corvid development environment is designed to make it easy to describe many
types of logic.

5. Design the End User Interface

When building a system, many developers prefer to get it fully working with a simple end user interface,
and then modify the interface to match a site or other desired look-and-feel. However, in practice, it is
often better to establish a good, polished user interface early on in the development process. System
demos are often shown early in the development process and many people are (unfortunately) more
impressed by a “pretty” system that actually does less than a very capable system that looks plain. In the
end, your system should both produce good advice and have a polished user interface. However,
designing a polished user interface early will often help to build management support needed to get a
project finished — and the user interface will be tested extensively during the building and testing of the
system logic. The optional Exsys Corvid Servlet Runtime License enables the use of extensive system
user interface and design capabilities.

6. Testthe System

A Corvid system should be treated like any other software development project, thoroughly beta tested and
validated by the expert to make sure it provides the correct results. The system rules should be printed out
and reviewed by the expert(s) to make sure they are individually correct, and many sample sessions should
be run to make sure they collectively are complete and give the correct results. A system can be tested
either by running many sessions by hand (which also tests the user interface), or by using the Corvid
Validation function which can test very large numbers of cases in a short time and report any logical errors.
The developer is responsible for testing a system thoroughly before it is fielded. The amount of effort
required to test a system increases with system complexity. In many cases, segmenting a problem into
sections can simplify the testing process.
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7. Field the System

Once a system is validated, it can be moved to the server and made available to end users. Corvid
automatically builds all the files needed to field a system, so this step is normally just a matter of moving the
appropriate files to a server.

Rules

Building a system with Corvid is largely based on creating “Rules” that describe the logic of a decision-
making process. The Corvid development environment simplifies the process by helping to organize related
rules in logical tree structures, but the underlying form of representation is the rule — trees are only an aid in
structuring the logic so that it can be seen more easily, understood and maintained. The rules are
processed by the Corvid Inference Engine, which combines and uses them to drive the users sessions and
produce results.

In rule-based representations of knowledge, each of the expert's “rules of thumb” is called a “heuristic”.
That is a specific small fact that tells how to make a part of the decision. The combination of all the
heuristics allows the overall decision-making problem to be solved. In our brain, we combine these
individual heuristics intuitively and systematically. We don’t have to stop and say, “now | need to know this,
to help make this decision...”, our brain just does it. A large part of building a Corvid system is
identifying the individual decision steps and converting them into a form that a computer can use.

There are many ways of describing the heuristics for a decision-making process, but the one that has
proven the most effective and efficient is the IF/THEN rule. This is a rule where there is an IF part that can
be tested to be true or false based on the data for a specific case or situation.

This is how a basic rule is written.

IF
It is raining
THEN
You should wear a raincoat

When the IF part is true, the statements in the THEN part are also considered true, and are added to the
information in the system that can be used by other rules or presented as results.

Note: When the IF part is false, that does NOT mean the THEN part is false. Rules that have the
IF part false do not add any information to a system. If having the IF part false means something
logically, there should be a rule to implement that. In this case, it would be something like “IF it is
NOT raining THEN ....". Here the IF part will be true when it is not raining.

Rules can have multiple IF and THEN conditions. When there are more then one IF conditions, they are
ANDed together. This means that all of the IF conditions must be true for the rule to be considered true. If
any are false, the rule will be false. When there are multiple THEN conditions, if the rule is true, all of the
THEN statements, assignment and consequence are added to the data in the system.

In Exsys Corvid, rules are very similar to the form that you would use to explain to another person how
decisions are made. The rules are written using English and algebra. For example, the expert might explain:
“If the investment customer has a high risk tolerance and requires rapid growth to reach their objectives,
Mutual Fund X would be a good choice.”
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In a Corvid rule this would become:

IF
The customer has high-risk tolerance
AND Meeting objectives requires rapid growth
THEN
Mutual Fund X is a good choice

This rule shows a small amount of syntax, but it is still very easy to read and understand what it means.
Building a system with Corvid is fundamentally a matter of building rules for each of the heuristics in the
decision-making process.

Inference Engine

Our brain processes and combines decision-making heuristics intuitively. Unfortunately, a computer is
nowhere near as effective as our brain. In Exsys Corvid a special program called an “Inference Engine” is
used to analyze and combine individual rules to solve a larger problem. The Inference Engine determines:

What possible answers there are to the problem

What data is needed to determine if a particular answer is appropriate

If there is a way to derive or calculate the needed data from other rules

When enough data is available to eliminate a possible answer, and stop asking unnecessary
questions related to it

How to differentiate between remaining answers

Which answer(s) is most likely based on the rules

Ad 4 4 4

A 4

It is the Inference Engine that makes IF/THEN rules in a Corvid system very different from IF/THEN
commands in computer languages such as Visual Basic or C++. Rules are not equivalent to lines of code;
they are facts that are automatically combined in various ways by the Inference Engine. This makes a
Corvid system approach far more powerful, effective and maintainable for knowledge delivery than
traditional programming techniques.

This ability for the Inference Engine to find and use rules as they are needed and relevant to the problem
allows a much more “unstructured” approach to the heuristics. In most Corvid systems, it does not matter
what order the rules are entered or how they are arranged. The Inference Engine will find the ones it needs,
when it needs them, wherever they are. In some systems rule order can be important, but in general, rules
can be entered in any order and segmented into Blocks in whatever way the developer wants. This is quite
different from standard procedural programming.

In addition, the Corvid Inference Engine controls the question formatting and presentation to the system
user, the display of results and conclusions of the session.

The Corvid Inference Engine processes both procedural commands (usually in Command Blocks) along with
the logical rules in Logic Blocks and Action Blocks. The rules can be run using either Backward or Forward
Chaining.

When a system is run, Corvid builds a file of the rules and commands in the system and passes that to the
Corvid Runtime program, which contains the Corvid Inference Engine. There are 2 runtime programs: the
Corvid Applet Runtime (which runs in a browser window on the client machine) and the optional Corvid
Servlet Runtime (which runs on a server and sends HTML forms to the web browser). The Corvid Applet
Runtime can also be run as a standalone program using Java. Either Runtime program can be used to run
a system; it is just a matter of the desired complexity and look-and-feel of the system user interface. During
development of the logic, the Applet Runtime is normally used.

Exsys Corvid Quick-Start Guide - Fundamentals & Tutorials 10



Backward Chaining / Forward Chaining

There are 2 primary ways for the Inference Engine (Corvid Runtime) to test and use rules — backward
chaining and forward chaining. These are often referred to as “Data Driven” (forward chaining) or “Goal
Driven” (backward chainging), but these terms are often confuse new users. It may be easier to think of
them as using the rules:

“in order” Forward Chaining
“when needed” Backward Chaining

A system will have numerous rules ranging from a few dozen in a small system to thousands in a large
system. Typically the rules are divided into multiple sections, which provide an order to the rules. Logic
Blocks use tree diagrams to structure the rules. The top branch in the tree is the first rule, the second
branch the second rule and so on.

Forward Chaining

When rules are run in Forward Chaining, they are run in order. The first rule is tested first. If the system
does not have enough data to determine whether the IF conditions are true or false, it will ask the end user
questions to get the specific data it needs to test those conditions. If the IF conditions are determined to be
true, the statements in the THEN part will be considered true and added to what the system “knows”. It will
then move on to the second rule, repeat the process, move on to the third, repeat the process, ... until it
reaches the end of the rules. Forward Chaining is often called “data driven” because the rules can simply be
run with a set of input data to see what the results are.

For example, if you had the rules:

IF

It is raining
THEN

Wear a raincoat

IF

There are puddles
THEN

Wear boots

IF

It is cold outside
THEN

Wear a hat

In forward chaining, the system would first test the first rules and ask the end user “Is it raining”. If they
answered “yes”, it would add “Wear a raincoat” to what it knows. It would then test the second rule, asking:
“Are there puddles”, and the answer would determine that “Wear boots” was added to what it knows. It
would then move to the third rule.

This is a very controlled and procedural way to use the rules, and it is easy to see how the rules will be
tested. However, if the values set in the THEN part of one rule are used in the IF part of another rule, the
rule using the data MUST be later in the rule list or that data will not be available.

If you have the rules:

IF

It is raining
THEN

It is wet out
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IF

It is wet out
THEN

Wear a raincoat

In forward chaining, the first rule will cause the system to ask the end user “Is it raining”. If they answer
“Yes”, the system will know “It is wet out”. That will be enough to know the second rule is true without
asking any additional questions, and it will know to “Wear a raincoat”. If the user answers “No” to the “Is it
raining?” question, the first rule will not be used, and it will NOT know if it is wet out. (Remember, rules only
are used if they are TRUE. A false rule, does not add any information to what is known.) In that case, the
second rule will lead to the system asking “Is it wet out?” with the answer determining if the “Wear a
raincoat” condition is true or not.

Here the first rule can set a value that is used in the second rule. If the order of the rules was reversed, this
would not work.

IF

It is wet out
THEN

Wear a raincoat

IF

It is raining
THEN

It is wet out

With this order and Forward Chaining, the system would first ask “Is it wet out?”, use the answer and then
ask “Is it raining?” — even though the answer would not add to what it knows. In this case the performance
of the system is dependent on rule order.

In Forward Chaining, the Inference Engine uses the rules in order - with no consideration of the
usefulness of the values that might be set by the THEN conditions.

Backward Chaining

The other way that the Inference Engine can use the rules is called backward chaining, where rules are not
used in order, but rather based on the need to achieve a particular goal. “Goals” are specific items of data
that the system needs. A Goal for backward chaining can be created in 2 main ways:

1. Corvid commands which tell the Inference Engine to determine the value of something. These
become the top-level goals.

2. When testing the IF conditions in a rule — if an item of data is not know, it will become the new
goal, temporarily replacing the current goal.

For example if a Corvid command created the goal to “determine if a raincoat should be worn”, and there
was a rule somewhere in the system:

IF

It is raining
THEN

Wear a raincoat
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In Backward Chaining, the inference engine would look through the rules to find one that was relevant to the
goal. In this case “relevant” means that the needed data appears in the THEN part of the rule. The rule can
occur anywhere in the system — all that matters is that it has the potential to provide information needed at
the moment. The rule would be tested, and determined to be true or false based on user input. If there was
another rule that had “Wear a raincoat” in the THEN part, it would be tested next — but if this was the only
relevant rule, it is the only one that would be tested. Backward chaining only uses the rules that are
relevant to the specific goal.

The advantage that makes Backward Chainging really powerful is that it is recursive — the goal that it is
trying to achieve changes based on what it needs at the moment. If you had the rules:

IF

It is wet out
THEN

Wear a raincoat

IF

It is raining
THEN

It is wet out

If the goal was to determine if we should wear a raincoat, it would find the first rule, determine it was relevant
to the goal and test the rule. This would require that it determine if it is “wet out”. In a Forward Chaining
system this would just be asked of the end user, but in a Backward Chaining system, the determination of if
it is “wet out” becomes the new goal, temporarily superseding the original goal. The “wear a raincoat” goal

is not forgotten, and the system will return to it once the new goal is achieved. However, first the system
will find rules relevant to the “it is wet out” goal. It will find the rule with “It is wet out” in the THEN part and
test the IF conditions in that rule.

This leads to needing to know if it is raining, so that becomes the new goal, temporarily superseding the “is it
wet out” goal. If there were other rules that would allow this goal to be derived they would be used, until
there were no rules relevant to the immediate goal. As goals are resolved, data is added to the system and
the goal that they superseded again becomes the active goal. This ability to work backward through the
logic from high level rules to lower level ones is what gives Backward Chaining its name — and is a very
powerful technique in building “smart logic” into Corvid systems.

Backward Chaining allows rules to be anywhere in a system. A group of rules may define a decision-making
process in high level terms, with other rules used to derive the details. In general, these can be ordered in
any way by the developer.

This allows a much more “free form” approach to system design and allows a truly heuristic approach to the
problem. The ability to rely on the inference engine to find and use whatever rules are relevant makes it
much easier to build and maintain systems.

If there are several ways to derive a value, there can be several rules to cover it. If a new way needs to be
added, just add another rule and it will be used by the system if and when it is needed.

If you have the rules:

IF

It is wet out
THEN

Wear a raincoat
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IF

It is raining
THEN

It is wet out

IF

It is snowing
THEN

It is wet out

In a Backward Chaining system to determine if one should wear a raincoat, it would test the first rule,
determine it needed additional information and set the new goal to “It is wet out”. This would lead to the “IF
Itis raining” rule. If that rule was false, it would move on to the next rule relevant to the “Is it wet out” rule,
and test the “IF It is snowing” rule. If there were other rules relevant to the immediate goal, those would be
used when appropriate. These rules can be in any order and can have many rules in between these
relevant ones.

The ability to write rules that cover many aspects of a decision-making task also allows a Corvid system to
be used in multiple ways depending on the goal it is asked to achieve. The system can contain a variety of
heuristic knowledge, and different Corvid commands may apply that knowledge to different decision-making
tasks.

Backward Chaining can be a little confusing at first compared to more procedural approaches like forward
chaining, but it is the key to most powerful Corvid systems. It allows a system to have an interaction with the
end user that emulates a conversation with a human expert because questions are only asked when they
are relevant to the decision-making task. If an answer leads to other data becoming relevant, those will
become goals and the associated questions will be asked. Backward chaining automatically drives
interactive sessions that ask questions in a “smart” way.

The way that Backward or Forward Chaining is called in a system is determined by the command used to
run the rules. Forward Chaining is used when a specific named set of rules is run as a Logic Block or Action
Block. Backward Chaining is used when the command tells the system to derive the value for a specific
goal. In general, Forward Chaining will be used for Action Blocks and Backward Chaining for Logic Blocks,
but there are exceptions and some systems mix the two modes.

- — —— ——————

Building a System — The Main Windows

Building a Corvid system requires describing the system logic either in Logic Blocks or Action Blocks.
There are special windows for building each of these. In either case, the system logic will be described
using Variables.

The overall procedural control of the system will come £ Exsys CORVID

from a Command Block, which is often just a few File Windows Run Registration Help

commands, but can be more complex when needed. |g| @ll@l EJ LJ @J ?
The system is run using the Corvid Runtime program. ’ / / \ \\

The main windows for each of these functions can be bﬁﬁ i’éﬁiﬁ; COé“lglcind Variables S;Rsutn;m

accessed from the buttons on the Corvid Command bar.
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Corvid Variables — The Key Elements

Variables in Corvid are very much like variables in other computer languages. They are named items that
have an associated value. The value can be asked of the end user, tested in rules, assigned by rues, and
used in many ways in a Corvid system.

Variables are the key elements that are used to describe a decision-making process. For instance, if a
system uses temperature to help make the decision, there is be a Variable named TEMPERATURE, which
is used in the rules.

Variable Types

Corvid supports 7 types of variables. All of the types of variables share some characteristics and functions,
but each type has special functionality and capability. Understanding and using variables correctly is key to
successfully building Corvid systems.

A

Static List

This is a variable that has a specific list of possible values. These are typical multiple choice lists.
There can be any number of values in the list. For example: Day of the week, Yes/No,
High/Medium/Low. The possible values always remain the same for each user of the system.

Static List variables should be used whenever there is a fixed list of possible values that the
variable could have. When asked of the user, they generate multiple-choice questions that are
easy to answer, and they automatically divide up the logic into the possible values for
consideration. They are one of the most commonly used types of variables in Corvid systems.

Dynamic List

Dynamic Lists are a type variable with a specific list of possible values, but unlike Static List
variables, the value list is set dynamically at runtime — allowing the list of value options to be
selected based on previous user input. The value list may come from external sources such as a
database or be set by the logic of the system. Dynamic Lists are not often used, but can be useful
for selection of options that change frequently or are not known at the time of system development.
This can be very powerful for some situations, since it can limit which values that a system user
can select from to those that are reasonable in the context of earlier answers. For example, if a
user answers they want to vacation in a warm climate, the system will not included “skiing” among
the activity options in subsequent questions.

Numeric

This is a variable that is assigned a numeric value. The value may be asked of the end user,
calculated from other rules, obtained from a external source, etc. Examples: temperature,
pressure, stock price, interest rate. When used in the IF conditions of rules, the value is used in
test expressions that will evaluate to True or False (e.g. [Temperature] > 100).

String

This is a variable that will be assigned a value that is a text string. Examples: name, address,
phone number. The value of a String variable can be parsed and tested in various ways to build
test conditions, but generally they are used as identifiers for external data sources or text to use in
reports.

Date

This is a variable that assigns a value that is a date. The date can be a calendar date, or include a
time accurate to a millisecond. A date value can be used in comparison (future/past, etc.) tests, or
calculated from various Corvid functions. Examples: birth date, option maturity date. Date variables
should be used when the logic of a system has a time dependency.
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N Collection / Report
Collection variables are a very useful type of variable. The value is a list (collection) of text strings.
Unlike the previous variable types, which are fairly intuitive, collections can be confusing at first.
One way to visualize them is to think of them as a grocery list. ltems can be added to the list for
various reasons and at different times. Items can also be removed from the list as they are
“purchased”. There is no fixed limit to the list, and the contents can be any text.

The end user is never asked to directly provide the value for a collection variable (though
information provided by the user for other variable types could be added to a collection). Instead
collections are used to build up the overall content, with multiple rules providing individual items of
text. One of the most common uses of collection variables is to build reports. These may be a
simple list of recommendations or a complex report in RTF, PDF or HTML format. The ability to
add any amount of text to the collection, and to have many different rules adding content separately
makes collection variables very flexible.

Various Corvid functions allow you to add, remove, sort, and test items in the list. Any string or
variable value can be added to the collection. Examples: "best" products, configuration, overall
comments, selections from a database.

N Confidence
This is a variable that will be assigned a value that reflects a degree of certainty in a specific result
or recommendation. Like a numeric variable, the value is a number, but in this case it is a measure
of how likely it is that the variable applies to a particular situation. For example, a confidence
variable might be a diagnosis (e.g. “patient has the flu”). The value would be set by end user input
causing various rules to fire that would increase or decrease the probability that this is a correct
diagnosis for the particular end user.

A single confidence variable can be assigned values by various rules in a system, and Corvid will
automatically combine the values to arrive at single overall confidence value. Various formulas in
Corvid can be selected to combine the assigned values in various ways. Confidence variables are
never directly asked of the end user, but are always set by the rules in a system.

Confidence variables are used most effectively in systems where there are multiple possible
recommendations based on how likely they are. Each recommendation is a separate Confidence
variable, and each is given a confidence value by the rules in the system. The one(s) with the
highest confidence value are the ones that will be displayed in the system run results. However,
there are many other ways to use Confidence variables in systems that do not use uncertain
reasoning or “fuzzy logic”.

Most Corvid systems are built with Static List and Numeric variables to build IF conditions, and
either Collection or Confidence variables for the recommendations.

Variable Name and Prompt

Al variables in Corvid have a Name and a Prompt. The name is used to refer to the variable and to find it
in lists. The name for each variable in a system must be unique. Names can be any length, but should be
kept fairly short to make the system more readable. They should be clear and make it easy to identify the
meaning of the variable.

Each variable also has a Prompt. This is used primarily when asking the user for a value for the variable.
Prompts to ask for data are typically phrased as questions. For example, a variable named COLOR might
have a prompt “What is the color of the light?” Prompt text can be as long as needed. Corvid also
supports multiple prompts for the same variable, which is used in systems that will run in multiple
languages.
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For variables that are not asked of the user, the Prompt is used to indicate the meaning of the value in
results and reports. These may be values that are calculated by the system, and the prompt will be a
statement that will be followed by the calculated value. For example, if a system that calculates the amount
of water to add to a mixture, there might be a numeric variable AMOUNT_OF_WATER with a Prompt “The
amount of water to add is”.

For Confidence variables, the Prompt is the full description of the item or action that the system is evaluating
based on various factors. For example, a diagnostic system might determine that Part XYZ failed. This
could have a confidence variable PART_XYZ_FAILURE with a Prompt “The part XYZ failed and needs to be
replaced”. For Collection variables, the Prompt is used to identify the meaning of the variable’s content.

In addition to the required Name and Prompt, each variable has many other options that can be set and
which vary with each type of variable.

Adding and Editing Variables
The window for adding and editing variables is displayed by

_
£ Exsys CORVID

File Windows Run Registration Help

clicking on the Variable Window icon on the Corvid tool bar. 2| &l
This will display the Corvid Variables window. |
This window allows editing existing variables and

adding new ones. The various tabs provide = —
many ways to step properties for a variable and !
control how it will be used.

This window has many options and controls.
Ones that are not needed for basic systems are
hidden unless the “Show Advanced Options” I I ) )
button at the bottom of the screen is selected. -  —
For most system development, the “Show S
Advanced Options” checkbox should be

unchecked. \ —
——

The variables in the system will be displayed in

UszSelested|

i
PEEEE

the left list box. i osetid
A new variable can be added by clicking the
“New” button above the list box. This will display £ New Variable &
the window for adding a variable. New Variable:

. . . Name: ‘
The first step is to enter a name for the variable. The
name should describe what the variable means. The Type: & StaficList-Predefined list of values
name can be any length, but should be as short as ¢ Dynamic List- List of values set at Runtime
practical. Any name can be used provided: I e

" String value

N The name is not already in use. (Names that differ
only in capitalization are considered identical.) If
the name is already in use, Corvid will tell you, so
yOU can select another name. " Confidence - Value will be a confidence factor

" Date value

" Collection { Report - Value is a list of items

N The name may not contain spaces or the e

characters: =
[I~1@r&*()-+="2><.,/:;{}\"]

If any of the illegal characters are in the name, Corvid will automatically convert them to the
underscore character.
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Then select the type of variable. If you make an incorrect selection for the type, it can be changed up until
the variable is used in the system.

Use as a
Variable Value Typical Use Question to
End User
Static List Multiple Choice List Any time there is a specific, limited set Yes
of possible values
Dynamic List Multiple Choice List Dynamically selecting value options at Yes
(Set at Runtime) runtime (rarely used)
Numeric Number Inputting or calculating numeric values Yes
String Text String Inputting text values for reports, as Yes
identifiers for external interfaces or
processing text
Date Date and Time Inputting dale values and date Yes
dependent logic
Collection List of Text Strings Building reports, documents and HTML No
pages
Confidence Confidence or Probability Selecting from among possible No
recommendations using multiple factors
and confidence
The variable will be added to the variable list and the name Prompt T ToBe T Options
copied as the default Prompt. This can be left as the Prompt
Prompt, but in most cases it is better to change it to a Elter
Prompt that is more explanatory, or which can be used to
ask a question. This is done by simply typing the new
prompt in the green Prompt box under the “Prompt” tab. Prompt \ro Eo T T T_
Prompt

Prompts can always be added or changed later, so it is not
critical to enter the final text for the Prompt at this point. If
the variable is anything but a Static or Dynamic List
variable, that is all that is required. (There are many
optional settings, but those will be covered later.)

‘What is the color of the light?

For Static List varlables, enter the list Static List T Dynamic List T Continuous T Collection T Confidence

of values allowed for the variable.

This is done on the Static List tab. Value - [Red gl
Values are entered in the green edit UD"NWN [ Use Selected

box, and then click the “Add to List” \ / Replace
button. Enter value text Click to add to list

_Down_|
The text of the value can be any text.
It can be any length, and as many _here |

values as needed can be

added to the list for the variable.
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If the value text is very long, it is
a good idea to also enter an

Static List T Dynamic List T Continuous T Collection T Confidence

“Optional Short Text” for the Value ’Green AddtoList_|
value. This will make it easier to Optional Shot Text. [Green Use Selected
refer to the value in the rules. If

there is no Optional Short Text Effi Leplre |
entered, it is automatically given _Ue |
the text of the value, with the [ |
illegal characters converted to [0

‘Where

the underscore character.

The illegal characters are the

same as for variable names: [!~1@* & *()-+="?2><.,/:;{} |\ ] The optional short text can be
directly entered in the edit box. Another way to enter the short text is to highlight a section of the full value
with the cursor, and then click the “Use Selected” button. This will put that text in as the short text, with
illegal characters converted to underscores.

The list of values can be reordered by selecting a value and clicking the “Up” and “Down” keys. The text of
a value can be replaced by selecting it, entering the new text and clicking the “Replace” button. If needed,
additional values can be entered later.

There are many options for setting how variables are used, asked and displayed, but to get started all that is
needed is the Name, Type, Prompt and for Static Lists, the values.

Logic Blocks

Exsys Corvid has a unique way to define, organize and structure rules into logically related blocks. These
Logic Blocks are groups of rules that can be defined by tree diagrams or stated as individual rules. Each
block may contain many rules, many trees or only a single rule. Usually, the block of rules all relate to a
specific aspect of the decision-making task, though how blocks are used in a particular system is up to the
developer. Some simple systems only have a single logic Block, but most will have at least several.

To open a Logic Block window, click the Logic Block button on the command @ = N
bar. = =
Logic Block
This will display the Logic Block window:
P =TE
H H H : Select Block to Display:
This V\{mdow d.|splays .the content of the Logic Block S o
block in the middle, with controls for ;
ne:
adding nodes below it. The row of ?!%! LI -
buttons above the content are for Tl el e
common editing tasks such as cut, copy Li [Bvro oo ADDY e youbive vt bt s ke th s o 3 ot he
B loaking_for_same_point_and_shoot = No_ld_like_mare_control
and paste. 3 Cancirin . bk - Advrced '
| ~$ [Overal_comments.ADD] Since you have used ather point-and-shoot camcorders but want a litle more control, | would recor
=] Previous_camcarder = Advanced_with_manual_overide
. . =1~ Same_level_of_contial = Yes
The content itself is made up of nodes, —» Camcorder_type_background = Advanced
. . . ~$ [Overal_comments.ADD] Since you have used ather advanced camcorders and like that type of cameorder, that is what we.
which are either Boolean tests in the IF ELsSames il ot ol Ho Lyl somsfig il
amcorder_type_background = Simpl_poin_and_shoo!
part Of rules, or assignments in the i P'ev—‘:us[nc\;e“:‘i_' ;::n:\::;ﬁ);] :.‘::1:: ::uci;a“\::sed other advanced cameorders but would prefer more automation, | think you w
THEN part of rules, which are indicated s i G R f
by arrows. Indentation is used to mark < ! :
where a particular IF condition applies. S _THen [ Command — -
. . A AND. ) Edit Find | “aair
When an IF condition is indented below ( Bl ‘ Iz I __ MelsBlock
another, it indicates that both condtions sﬁ [ aiit] oL —
must apply and they would be ANDed J___l‘ Node——Rue— 6o | [ G
_thove | I~ Compr :
together. — | Lo l] <l l] e bere |
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For example, expressing the single rule:

IF

The customer has a high-risk tolerance
AND  Meeting objectives requires rapid growth
THEN

Mutual Fund X is a good choice

would look like this in a Logic Block:

=] Customer_risk_tolerance = high
= [ Growth_required_to_meet_obijectives = rapid
‘o=p Mutual_Fund_X = good_choice

The indention of the second line under the first indicates they are ANDed and the vertical bar indicate IF
parts. The horizontal arrow indicates a THEN assignment node. The reason that the text does not match
exactly is because the tree diagrams in a Logic Block use the variable name and the short text for values.
These are normally shorter than the full text of the variable’s prompt and value — though they should clearly
show the meaning of the condition.

Rule View Window ——
| Rule View =101 x]

In addition to the tree view shown in the Logic

Block, individual rules can also be examined

in the Rule View Window. In this view, rather R ———— =

than the shorter name and value text, the full AND:  Meeting objectives requires rapid growth

text of the Prompt and full value text are used THEN:

to make a more easily read statement of the Mutual fund X is a good choice

logic. Clicking on a node will display the full

text of the associated rule in the Rule View #

window. Clicking on the o o

« . [~MNode— ~Rule—

Mutual_Fund_X=good_choice” node would I~ Compress | | N ‘ <|>| Close |

display: e

Rule View

Tree Structure

One of the big advantages to using Logic Blocks is that they allow the logic to be structured. This both
makes the system easier to build and shows any places where there is a gap in the logic that needs to be
filled. The tree structure is indicated by the indentation of the nodes. Any IF test node also applies to all
indented nodes.

When IF conditions are added to the logic, they are almost always added as a related group of nodes that
will provide a path through the tree for whatever value the variable is assigned.

For example, if there is a Static List variable named “Color” with possible values Color = red
of “red”, “blue”, “green” and "orange”, there might be a group of nodes added to Color = blue
Color = green

cover the possible colors. When added to the Logic Block, this would look like:
Color = orange

Related IF tests are indicated by angle brackets and vertical lines that indicate the
conditions were added as a group, and are all based on the same variable. In this case, each value for
COLOR will cause only one of the nodes to be true, and lead to a different path through the tree.

If multiple values have the same logic associated with them, they can be Color = red
grouped together in a node. If the values “blue” and “green” will have the Color = blue, green
same logic associated with them, they could be combined to produce: Color = orange
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This will still have a path for every value, but the path for Blue and Green will [Temperature] > 0
be the same. This same approach is taken when building conditions for
other types of variables. For example, if there is a variable TEMPERATURE,
and the system needs to know if it is above, at or below 0. The test
conditions would be a group:

[Temperature] =0
[Temperature] < 0

Any value of TEMPERATURE will lead one of the conditions to be true.

Tree structures are built out by adding groups of nodes under other =~ Color = red

nodes. For example, if you only need to test TEMPERATURE when the [Temperature] > 0

COLOR is red, those conditions could be added under the “Color = red” [Temperature] = 0

condition. This would produce the tree structure: [Temperature] < 0
Color = blue

The indentation of the TEMPERATURE nodes under the “Color = red” Color = green

conditions shows that they will be combined with that condition when Color = orange

converted to rule form. The top branch would be:

IF
The color is red
AND [Temperature] >0
THEN

The colored brackets on the left indicate that this is a related group of nodes, all based on the same
variable. The brackets are red because there are no THEN conditions for these values and they would not
be converted to a valid rule. The brackets become green when that part of the tree will build a full rule.
(Looking for red brackets is a quick way to find uncompleted sections of logic.)

Note: There can be as many levels of indentation as needed to describe the decision-making logic —
however, multiple Logic Blocks or multiple trees within a Logic Block should be used to divide the trees up
so they do not get excessively large.

A THEN node can be added anywhere under the IF conditions. Here, a THEN condition is added called
“Take Action 1” to be done if the “Color is red” and “[Temperature]> 0.

THEN nodes are indicated by an arrow symbol. The bracket by T I_- [I:'OIO[ITZ:serature] .0
“[Temperature] > 0” is now green, since all paths under that node [Take_Action_1] =10
now will generate a complete rule. The bracket by “Color = red” is [Temperature] = 0
still red, since while one path below it is complete, not all are. In rule [Temperature] < 0
form the first rule would be: |- Color = blue
Color = green
IF Color = orange

The color is red
AND [Temperature] >0
THEN
Take Action 1

(The value of 10 assigned to “Take Action 1” is a confidence factor, which will be explained later.)
IF and THEN nodes are used to build up the logic needed to solve a portion of the decision-making task.

The trees will be converted to rules that will be used by the Inference Engine in either forward or backward
chaining to drive the application and produce advice.
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A small set of rules to select mutual funds
based on a customer’s requirements might
look like:

It is equivalent to the 4 rules:

IF

=~ Customer_risk_tolerance = high
- = Growth_required_to_meet_obijectives = rapid
= Mutual_Fund_X = good_choice
=1L Growth_required_to_meet_objectives = medium, slow
: ‘o= Mutual_Fund_Z = good_choice
= | Customer_risk_tolerance = medium
- =p Mutual_Fund_Y = good_choice
- =P Mutual_Fund_X = poor_choice
= |_ Customer_risk_tolerance = low
o= Mutual_Fund_X = poor_choice

The customer has high-risk tolerance

AND
THEN

Meeting objectives requires rapid growth

Mutual Fund X is a good choice

The customer has high-risk tolerance

AND
THEN

Meeting objectives requires only medium or slow growth

Mutual Fund Z is a good choice

The customer has medium risk tolerance

THEN

Mutual Fund Y is a good choice

AND

IF

Mutual Fund X is a poor choice

The customer has low risk tolerance

THEN

Mutual Fund X is a poor choice

In large complex trees, the indentation can be
a little difficult to see, so Corvid automatically
highlights the IF nodes associated with any
other node. Just click on a THEN node and all
of the associated IF nodes will be highlighted,
making them easy to read. For example, in
the above tree, clicking on the first THEN node
would display:

In addition, the Rule View Window would show
the more readable form:
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E-[ Customer_risk_tolerance = high
PE r Growth_required_to_meet_objectives =
‘= Mutual_Fund_X = good_choice
E1- L. Growth_required_to_meet_objectives = medium, slow
|
S I Customer_risk_tolerance = medium
= Mutual Fund Y = good choice

rapid

EJRule View

Rule View

[F: o =l
The customer has a high risk tolerance
AND: Meeting objectives requires medium growth OR slow growth

THEN:
Mutual Fund Z is a good choice

=
-Node Rule
[~ Compress ( 7 >—’l ( = >ﬂ Close |
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Compressing and Expanding Trees

Each node that has other nodes indented under it has a + or — sign
next to it in a small square. Clicking the + or — will expand or
compress that section of the tree. The — sign indicates that all the
branches are expaned. For example, this tree is fully expanded:

Clicking the — sign next to “Color = red” + Color = red

will produce: Color = blue
Color = green

The + next to “Color = red” indicates Color = orange

= [~ Color = red

- [ [Temperature] > 0
[Take_Action_1]=10
[Temperature] =0
[Temperature] < 0
Color = blue
Color = green

Color = orange

that there are compressed nodes under
this node. A compressed node can be expanded by either clicking on the + or just clicking on the node
itself. Any node that is selected will be expanded.

The Expand All button on the button control bar can be used to expand all the nodes in a tree.
Clicking this will expand all compressed nodes. Clicking it again will compress all nodes

except the currently selected node. In large tree, this is a convenient way to quickly compress
the sections of the tree that are not being edited at the moment.

Adding Content to Logic Block Trees

Content is added to Logic Blocks using the controls on the lower left

of the window.

The left controls are to add IF conditions. The placement of a new
node is relative to the node currently selected.

The “AND” buttons group will add the new node “ANDed” with the
currently selected node — this means that the associated rule will
have both the current node and the new node. If the “Below” button
is clicked the new node will be indented under the currently selected

IF THEN

gD Below Variable
Command

Above
Group
Toagether

Same Level

Below
Above

node. If the “Above” button is clicked the currently selected node will be indented under the new node:

For example, there are 2 variables one named “Color” with values “red” and
“blue”, and one named “Weather” with values of “hot” and “cold”. If the Logic

Block has “Color” added, it would look like:

IF THEN
AND f -
Below Variable
__Above | Command
Same Level
Below G
roup
M Together
IF THEN
AND -
Below Variable
Above Command
Same Level
Below c
foup
Above Together

Selecting the condition
“Color=red”, clicking the
“AND” “Below” button
and selecting the
“Weather” variable
would produce:

Color = red

Color = blue
=l [~ Color = red
Weather = Hot
Weather = Cold

L Color = blue

With the “Weather” node indented under the “Color=red”.

If instead, the “Color=red” was
clicked and the “AND” “Above” was
selected for “Weather”, the result would be:

With the 2 Color nodes indented under the
“Weather=Hot” node.
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The “Same Level” button group will put the new node at the same level in the tree as the currently selected
node, rather than indented under it.

IF THEN
AND -
Below Variable
M Command
Same Level
Below a
roup
M Together
IF THEN
AND .
Below Yariable
ﬂ, Command
Same Level
Below &
roup
Above Together
IF THEN
AND
Yariable
Below
__Above | Command
Same Level

|| o |

Again, selecting “Color=Red” and using “Same Color = red
Level” “Below”, will produce: [ Color = blue
Weather = Cold

Doing the same with “Same Level” “Above”
would produce:

Weather = Hot

A

weather = Cold

[ Color = red
Color = blue

The THEN control group is for =T~ Color = red

adding THEN nodes. The
“Variable” button allows adding L. Color = blue

assignments to variables. The

THEN node will be indented under the currently selected IF node. Ifa
THEN node is currently selected, the new THEN node will be at the same
level under it.

Adding Conditions and Nodes

The terms “conditions” and “nodes” are

closely related and often used

interchangeably. In a tree structure, the
individual lines are “nodes” in the tree. e
Nodes in the IF part are branch points and
nodes in the THEN part are assignments.
When looking at the individual IF/THEN
rules that the tree will be converted to,
there is no obvious tree structure, so the
IF and THEN statements are called
“conditions”. Actually “condition” can be
used for either the tree or rule form of the
logic, but “node” should only be used for

the tree.

When adding test and assignment
conditions using nodes to a Logic Block
(or an Action Block), the “Add to Block”

window is displayed.

£ Add To Block 3

Building Test Conditions - Enter one or more tests

New / Edit StaticList | Expresson | Collction
Select Values I~ Show Full Value Text
Weather od
grezn
orange
Add Each Individually Add Allin One ltem
I~ Nat
color

Nodes to Add

Include: Find
v Static

——
¥ Dynamic

[V Continuous Find

¥ Colletion

s I~ Seaich Prompts /Vakues

B [ LimiLis Edt Remove

& Alphabeicaly Linit List Cancel
 Order Entered Block Var
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This window can be used to add IF or THEN nodes. The variables are displayed in the list on the left. The
list normally shows all variables in the system, but can be limited by using the check boxes under the list to
only show certain types of variables, and to change the order they are displayed in.

The way that a node is built depends on the type of variable. The simplest is for Static List variables.

Static List — IF Conditions

To build Static List variable IF nodes, click the Static List variable in the variable list. This will display that
varaiable’s list of values in the right list box. For IF conditions, normally there will be different logic
associated with the different values, so there should be conditions built for each value(s) that are handled
differently. As the different nodes are built, they will be displayed in the “Nodes to Add” list box.

Frequently, you will add one condition for each

|
value. To do this, just click the “Add Each (
.. " Add Each Individually Add All in One Item
Individually” button:
[~ NOT

This will build a node for each item in the values Nodes to Add

list. Which adds nodes to the tree: color = red
color = blue
color = green
olor = ted color = orange
color = blue
color = green

color = orange ,
Edit |

Remove |

In other cases, you may be want to group the values when they are logically equivalent. This can be done
by selecting multiple values from the Value list. (A Shift-Click will select all values between 2 values. A Ctrl-
Click will select multiple individual values) Once the values are selected, click the “Add to List” button. The
selected values will be deleted from the value list, and the node being built will appear in the “Nodes to Add”
list. If you want all the values in the Value list to be added in one node, just click the “Add All In One Item”
button.

If an incorrect condition is added in the “Node to Add” list, it can be removed by clicking the “Remove” button
under that list. This will remove the item from the “Nodes to Add”, and return the value(s) to Values list.

Once the “Nodes to Add” list has all desired conditions, just click “Done” to add them to the tree.

Normally in IF tests, all of the values will be added to one of the nodes. It is not required to add all values,
but remember that if the end user selects a value that is not in the tree, it will not fire any rule.

Static List — THEN Nodes

Static List THEN nodes are built exactly the same as the IF nodes, but rather than a test, the node will
assign the value to the variable. As an IF node “Color=Red” means: get the value for the variable “Color”
and test if it is “Red”. If it is, and the other condtions in the rule are also true, the rule is true. Having
“Color=Red” in the THEN part of a rule means: if this rule is determined to be true by user input during the
session, set the value of the variable “Color” to “Red”.

Usually when building THEN nodes for a Static List variable, only a single value will be assigned to the
variable, so the “Add All” button is disabled.
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Expression IF Conditions

There are many types of expressions and functions in Corvid. Expressions in IF conditions are Boolean
tests — an expression that will evaluate to TRUE or FALSE. A simple Boolean test is:

[X]>0

This is TRUE if the value of the variable [X] is greater than zero and FALSE if [X] is zero or less. This is
exactly the same way IF conditions are built in Corvid.

In expressions, Corvid variables are indicated by the name in square brackets []. So a variable named
TEMPERATURE would be [TEMPERATURE]. There are many ways to use variables, their associated
properties and Corvid functions, which are discussed later. Here you will use simple Boolean tests.

To build an IF expression conditions use £ Add To Block D
the same “Add to BlOCk” WindOW bUt Building Test Conditions - Enter one or more tests

. . . ew it Static List it Collection
when a variable is selected that is not a - Nen 24| — L [
Static List or Collection, the Expression e e E e

tab will be displayed.

[Temperature] |

For example, click the Numeric variable
TEMPERATURE.

Variables | Functions

The right side will switch to the

Boolean Test Expression

Expression tab, and the selected
variable will be entered into the
edit box. Enter a Boolean test [Temperature] > 0 os to Add

based on the variable, and click
the “Add to List” button to add the

node.
Edt Remave .
This will add the Boolean test as a Variables | [ Functions | e |

node in the “Nodes to Add” list.

Normally for IF conditions, there

are a group of related Boolean
tests, so that no matter what
value the system user enters,
one of the tests will be true. Here they could be:

[TEMPERATURE] >0
[TEMPERATURE] =0
[TEMPERATURE] <0

(Remember in a Boolean test, the equal sign (=) is a test, not an assignment. It means the condition is true
if the value is equal to zero, not assigning the value zero to the variable).

Add the nodes one at a time by entering the text, and then clicking the “Add to List” button. As each is
added, Corvid will check the syntax to make sure it is a syntactically valid expression. If it is not valid,
Corvid will tell you and allow you to make corrections.

Once all the conditions are added, click “Done” to add them to the tree. [Temperature] > 0
They appear just like the Static List conditions, but the actual text of the [Temperature] = 0
condition is displayed. [Temperature] < 0
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Expression THEN Nodes

Building THEN node expression assignments is very similar to building IF condition expressions and uses
the same window.

In the THEN part, the expression is an assignment of value to a variable. When a variable that is not a
Static List or Collection is selected for a THEN node, the expression text will have the variable name in [ ]
followed by an =. Assignments must always be in the form:

[name] = expression

where “expression” is the correct type for the variable. — The variable is numeric, the expression must
produce a numeric value. If the variable is a String variable, the expression must produce a text string.
Corvid will automatically check the assignment to make sure that the correct types are being used.

A group of THEN nodes can assign values to multiple variables, but usually will only assign one value to an
individual variable.

Confidence variables are assigned numeric values in the THEN nodes. Likewise, data can be added to
Collections variables in THEN conditions. These will be covered later.

Confidence Variables

Confidence variables are a special type of Corvid variable that has a value which, indicates how likely it is
that the variable applies in a particular situation. A Confidence variable can be assigned multiple values
during a session, and Corvid will automatically combine the various values into a single overall confidence
value. Corvid provides various ways to mathematically combine the values, ranging from simple to complex.
The overall value of the variable can be used in sorting (displaying the ones with the highest confidence) or
used in any mathematical expressions allowing the confidence of one part to propagate through to other
parts of the system.

Useful in many systems, one of the simplest ways to combine confidence values is to add the values
together. For example, a confidence variable WEAR_A_HAT that will be used to recommend wearing a hat
when going outside. The system would have rules:

IF

[Temperature] < 32
THEN

[Wear_a_hat] =10
IF

It is snowing
THEN

[Wear_a_hat] = 20
IF

It is raining
THEN

[Wear_a_hat] =5

Since each of these rules is independent, any combination could fire during a session, resulting in different
confidence values for the WEAR_A_HAT variable. If the temperature is less than 32 and it is snowing, the
overall confidence would be 10 + 20 = 30. If it were less than 32 but raining, the confidence would be 10 + 5
=15. If it were less than 32, but sunny, the confidence would be 10.
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Corvid also provides many other ways to combine confidence values including combining them using
mathematical formulas for independent or dependent probability, min, max, or other mathematical methods.
Each approach can be customized, and individual variables can use different methods. This provides many
ways to handle and propagate confidence values in a system.

Confidence variables are often used to select the most likely diagnosis or action to take. Various rules will
increase or decrease the overall confidence value of the Confidence variables. At the end of a session, the
ones with the highest confidence value will be presented to the system user.

Collection Variables

Collection variables are a special type of variable whose value is a list of text strings. These are most often
used to build reports where various rules in the system add pieces to the overall report. The overall list can
be used many ways in Corvid, ranging from simple recommendations, to building a complex report. The
actual text added to the collection can even be sections of HTML and used to dynamically build a Web page.
When using Corvid, these are often called: WINK (What | Need to Know)® systems.

As new values are assigned to the collection, they are added to the list. There are various ways to add
them, but one of the easiest (and most common) is to simply add them to the end of the list. In Action
Blocks, the Add to Collection action always adds text to the end of the report. In Logic Blocks, this can also
be done, but there are also other ways to add items to the collection.

Iltems are added to a collection by using “methods”. These are commands added to the variable name. For
example to add an item to the collection variable MYLIST, the syntax is:

[mylist.ADD] item

The .ADD following the collection variable name, all in square brackets [ ] means “add whatever follows the
closing ] to the contents of the list”.

There are several methods for collection variables that allow adding items to the list in various ways (e.g.
add to the top of the list, add sorted, add only if not already in the list, etc.). The Collection variable methods
are covered in the Reference part of the Corvid manual.

A simple way to think of Collections is as a grocery list. It can have any number of items, which can be
added for various reasons. There could be rules:

IF
Planning to make a cake
AND  [Number_of eggs_available] = 0

THEN

[ShoppingList.ADD] Eggs
IF

Planning to make a cake
THEN

[ShoppingList.ADD] Sugar
IF

Planning to make a salad
THEN

[ShoppingList.ADD] Lettuce
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If when the system is run, the user says they want to make a cake, but have eggs, the list will be just
“Sugar”. If they want to make a cake, don’t have eggs and also want to make a salad, the list will be “ Eggs,

Sugar, Lettuce”.

Most Corvid system results will either rank Confidence variables to find the most likely, or generate

a report using a Collection variable.

Action Blocks

Action Blocks are a very simple way to build systems that use a procedural approach to solve a problem by
asking a series of questions. It is a basic procedural, forward chaining approach, but the answers to a
question may allow skipping some other questions, or may require asking additional questions,. This works
very well for “smart questionnaires”, but can also be used for many other types of problems that do not

involve deeply nested rules.

To display an Action Block window click the Action Block button on the
command bar. This will display the Action Block window:

Action Blocks use a spreadsheet
style interface to describing the logic
of a process. This works well for
many types of problems, and is quite
useful for “smart questionnaire”
systems. Other types of decision-
making problems that require more
complex logic or backward chaining
should be built using Corvid Logic
Blocks.

The rows in the Action Block define
specific actions to take when the end
user selects particular values for
variables. Each full row corresponds
to an IF/THEN rule, though some
rules have multiple THEN

=¥ Action Block

Block:

Action Block 1 ~| _Edt |

DR = »

Action Block

Find

[ _Fnd

«

Values Action

1
2
3 No ot
4 MNumber_cards  How many active cred cards do you have? [Number_cards]> 10 Addto Collection
([Number_cards] > 5)& - Add o Collection
(INumber_cards] <= 10)

L« L el

[Number_cards] <=5 None
[Debt_satio]> 2 Add to Collction

‘

Debt_ratio Debt alio

(IDebl_salio]> 1)t

(IDebi ralio] =.2)

[Debt_sato] <=1 None
Has_checking_a Has checking account Yes None
coount

Addto Collction

el fel e o]

No None

Label Question To
Has_credi_cards Do you have cedi cards? Yes X3 ~[Number_cards
Deb_ratio
Has_checking_sccount
Financial_Repot

Financial_Repart

Financial_Report

‘‘‘‘‘‘‘ I_Report

Content 4]

[{Amount owed on cards] / Income]

Thatis a ot of credit cards. You should cancel
some of them.

You should examine if some of the credit cards
v [are not being used and cancel them if not
needed.

i‘rhe amount of debt on the credi cards s very
righ

Zl
| The amount of debt on the credit cards s atle:
righ.

Questons Question: Do you have credit cards?
Replace Delete.
Edit ot

AddtoEnd |

= | oo |
— Move Down
Change Value Grouping
Actions:
Add Action o | Down
Copy. Cut Delete

™ Appiies to AllActions for selected Value

‘Add Heading

Value: Yes

Action: Ask: Number_cards

Convettto Logic Block

Cancel Dore

| Delete Block |

assignments, which are each on a separate row. Each row has 6 columns:

N Label - This is a name for a related group of rows. Labels are used to refer to a specific row in the

spreadsheet for some Actions.

N Question — This is the Prompt text of a variable and normally will be asked of the end user.

N Value — For Static List variables, this is one or more of the values for that variable. For other types
of variables, it is a Boolean test that will evaluate to True or False. These are the same as node
(conditions) in the IF part of a Logic Block.

N Action — This is the action to take if the value condition is true. Actions can set values, skip over
follow-up questions, run other Action or Logic Blocks, etc.

N To - This is the item that the Action applies to. This will either be a variable or a block in the

system.

N Content — Some Actions require an additional parameter.

Exsys Corvid Quick-Start Guide - Fundamentals & Tutorials

29



Answers and Actions

The fundamental way that Action Blocks work is quite simple.

1. Specify a Corvid variable that will be asked of the end user. (The input for the variable can also
come from other sources, but the typical approach is to ask the user.)

2. Foreach possible value of a Static List variable the user can select, or for various Boolean tests on
the value of other types of variables; associate one or more actions that can set values, skip over
questions, run other blocks, etc.

The block is made up of a series of these question/action groups. Running the block in Forward Chaining
will ask the questions in order and perform the actions associated with the input that the system user
provides.

For example, an insurance questionnaire might have a question “Does your house have smoke detectors?”
If you answer “yes”, it would give a 2% discount. If you answer “no”, it would add installing smoke detectors

to a “Recommendations” list.

In an Action Block, this would look like:

Label Question Values Action To Content
1 Smoke_detectors Does your house have smoke detectors?  Yes Set w | Discount v |.02
2 No Add to Report/Collection v [Recommendations _ [Smoke detectors should be installed.

The Label is “Smoke_Detectors”. The Question is “Does your house have Smoke Detectors”, with 2
possible values. The “Yes” value leads to setting the variable “Discount” to .02. The “No” value adds
“Smoke detectors should be installed” to the “Recommendations”.

For Static List variables, the values are the possible items for the variable, but for other types of variables
Boolean tests are used, where the input from the system user will make one (or more) of the tests true. For
example:

Label Question Values Action
1 Age How old is your house? [Age] <5 Add to Report/Collection w |Reco
2 ([(Age] >=5) & Add to Report/Collection - Reco
([Age] < 25)
3 ((hge] >=25)&  Addto Report/Collection = Reco
([Age] < 50)
4 [Age] »=50 Add to Report/Collection + |Reco

The age of the house input by the system user will fall into one of the age ranges in the “Values” column.
This will lead to the actions on that row.
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A particular value can have no action, a single action or multiple actions associated with it. The possible
actions are:

Set Sets the value of a variable. This can be any type of variable and the value
assigned can be the value of a Static List or an Algebraic expression using other
variables. Variables can be incremented in testing questionnaires to count the
number of correct answers, used to perform calculations or in many other ways
depending on the nature of the system. Confidence variables can also be
assigned in Set actions.

Add to Report / This adds text to a report (actually a Collection variable), which will be displayed
Collection with the results. Reports can be built up with multiple actions to provide advice

and recommendations, or to describe system user preferences. This is in many
ways like a Set action, but applies only to the Collection variables in the system.

Ask Ask the value of a variable. This is used to ask the user for more information on a
particular detail that should only be asked in particular conditions, and which
normally will not be used in later logic.

Goto Label The Goto action allows jumping down in the spreadsheet without asking some of
the questions. This is used to skip over questions that are determined to be
unnecessary based on an earlier answer.

Exec Block The Exec Block action is a very powerful action that allows other Logic, Action or
Command Blocks to be run. This allows a system to be structured into Blocks
that will be called as needed.

Command The Command action allows any Corvid command to be executed. The
commands are the same as would be used in a Command Block. This is the
most powerful and flexible action and allows an Action Block to do anything that
could be done with a Command Block.

Done The Done command will terminate running the Action Block.

Action Blocks vs Logic Blocks

Logic Blocks describe logic in a tree structured way. Groups of nodes are indented under other nodes,
allowing a systematic way to consider all the possible combinations of user input. This results in rules with
multiple IF conditions that are ANDed together, such as:

IF
The weather is rainy
AND [Temperature] <40
AND The forecast is more rain
THEN
Wear a warm rain coat

All of the IF conditions must be true for the THEN part to be used. This is a very flexible way to represent
decision-making logic and works very well. However, some problems are based on many small, independent
rules and do not require a tree structure — in fact when they are put in a tree diagram representation, they
look more like grass than a tree. The nature of the Action Block representation is that there is a single IF
condition that has one or more associated THEN actions.

The section of an Action Block:

Label Question Values Action To Content
1 Smoke_detectors Does your house have smoke detectors?  Yes Set v |Discount v [.02
2 No Add to Report/Collection w |Recommendations | Smoke detectors should be installed.
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corresponds to the rules:

IF
The house has smoke detectors
THEN
Discount = .02
IF
The house does not have smoke detectors
THEN

Add “Smoke detectors should be installed” to the recommendations
While this type of logic is less complex, it is quite often all that is needed for many types of problems.

While Action Blocks do not directly have the multiple IF conditions of a Logic Block, they do provide a way to
create a comparable structure by using the “Goto Label” and “Exec Block” actions. The “Goto Label” action
makes it easy to skip across questions based on some answers, or allow the questions when other input in
provided. Since the question(s) are only used in particular cases, they effectively are ANDed with those
questions. For example, if an earlier question asked if the user owned a house or rented, and answering
“rented” caused a Goto Label action that slipped over the house smoke detector questions, the equivalent
rules would be:
IF
The user has a house
AND The house has smoke detectors
THEN
Discount = .02

IF
The user has a house
AND The house does not have smoke detectors
THEN
Add “Smoke detectors should be installed” to the recommendations

However in the Action Block, each individual rule would only have a single IF condition. The “Goto Label”
action can effectively create multiple ANDed conditions. The “Exec Block” action allows this to be done to
an even greater degree since it allows running another entire Action or Logic block. Since this block can
have additional Goto Label and Exec Block commands, the structure can effectively be deeply nested.

While deeply nested logic can be represented in Action Blocks, if more than a few levels are needed, Logic
Blocks will make the organization easier. Action Blocks are intended for the situations where the logic has
many independent factors that can be represented by rules that have one, or only a few, IF conditions.

Another difference between Logic and Action Blocks is that Logic Blocks are run with either backward or
forward chaining, but Action Blocks are generally run only with forward chaining. This causes the questions
in the Action Block to be tested in order, except when a Goto Label action causes some to be skipped.
However, some systems combine backward and forward chaining with individual conditions in an Action
Block using the values of variables that are derived from other parts of the system using backward chaining.
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Adding Questions to the Action Block

When a new Action Block is created, it
will have no questions and the only

<% Action Block

. . « . » Block: |Action Block 2 v| _Edt | ,wi ]
aCtlve bUtton WI" be the Add QueStlon Label Question Values Action To Content =
button. ]
Click the “Add Question” button to add
the first question in the Block. Once a
question has been added, more
questions can be added by using the ,
“ S < o]
group of controls labeled “Questions”. p— A p—
(g _osee |
Questions — 1o _
Replace |  Delete | il etz |
Add to End ’ | | Action:
Edt | Cut | »
Insert Paste | Copy | Addpction | | Paste | Up | Down|
"o | ox | e |
MoveUp | Move Down | r
Edit Label Change Value Grouping | AddHeading | [ o= =

These allow adding, editing and moving questions in the block. They also provide the controls for cut, copy

and paste of entire questions in the block.

The “Add to End” button will add a new question
as a last question in the Block.

The “Insert” button will add a new question
above the currently selected question.

When adding a question, the same window is
used as adding conditions to a Logic Block.

The same commands are used to add one or
more nodes. For Static List variables, nodes can
be added for each of the possible values, and
the values can be combined in various groups.
For other types of variables, the “nodes” are
Boolean expressions using the variables to

produce expressions that will evaluate to True or
False.

For example adding the nodes:

New / Edit
\Weather

calor

Include: Find
[V Static

Building Test Conditions - Enter one or more tests

Static List Expression Collection
Select Values I Show Full Value Text
ed

blue

gieen

crange.

‘Add Each Individually | Add Allin One tem |

I~ NoT

odes to Add

W Dynaric

¥ Continuous Find

¥ Collction R

S o carch Pompls / Valies

S I LimiLis Edt Remove

& Alphabetcally Link List Cancel
 Ouder Entered Block Var

Nodes to Add

color = red
color = blue
color = green
color = orange

Edit | Remove

to a Logic Block would produce:

|’:|‘||1:|r = [E‘.Ij

color = blue

color = green

color = orange
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Adding the same nodes to an Action Block would produce:

Block: [Action Block 1 | Ea find —
Label Question Values Action To Content o
1 The color is Red None v N
2 Blue None v
3 Green None -
4 Orange None -

The Label column is automatically generated and is the name of the variable. The Question column is the
prompt for the variable, and one row has been added for each value.

To add an Action for a row, click Label Question Values Action
on the dropdown list and select 12 Color The coloris ;‘led
. . ue
the desired action: 3 Crean Add to Repart/Callection
0 Goto Label
4 1a0ge Exec Block
. . Set
Depending on the action selected, Aik
w « » Command
the “To” and “Content” columns Dore - Exit

may need to be filled in. For
example, if the “Set” action is
selected, the variable to assign a value to must be selected in the “To” column, and the value (expression) to
assign must be put in the “Content” column. Corvid highlights the cells that need input in red. When the
“Set” action is selected, the “To” column will be highlighted in red, and converted to a dropdown list of the
variables in the system.

Label Question Values Action To Content -
1 Color The color is Red | 9
2 Blue
3 Green
4 Orange

Once a variable is selected from the dropdown, the “Content” cell will be highlighted in red until the value
(expression) to assign is entered.

Label Question Values Action | To Content =
1 Color The color is Red Set _v |[Tem| v | )
2 Blue None hd
3 Green None hd
4 Orange None hd
The Content value can be directly typed into the cell Gusstion: The colorlis
(double click on the cell to select it and display the
typing cursor) or it can be input in the edit box in the Value: [fied
lower part of the window. Action: 5;7
Clicking on a row in the spreadsheet will select and ‘
highlight the row, and display the question, value,

action and content in the lower part of the window.
The edit box for the Content can be edited and the changes will appear in the spreadsheet.

The highlighting in the spreadsheet shows the full question, with all values in light blue and the currently

selected row highlighted in yellow, along with the question associated with the value. If there are multiple
actions associated with a value, they will be highlighted in green.
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Label Question Values Action To Content o
1 Color The color is Red Set v [Temp _v|100 =l
2 Blue Set v |Temp v |40
3 Exec Block v |L:Logic Block 1 +
4 Green None -
5 Orange None -

Here, clicking on row 3 highlights in yellow: the Exec Block action cell on that row, the associated value
(Blue), and the associated question (“The color is”). Green is used to highlight the other action that is
associated with this same value, and light blue is used to highlight all the values/actions associated with this
question. These colors can be changed if desired from the Properties window.

Adding Multiple Actions

You can have a single value cause multiple Actions

actions. To do this select the value and use the T ‘ Pars | Up ‘ T |
Action button controls. Tn | Cut | Delete |
The Add Action button will add another action row [ Applies to All Actions for selected Value

to the selected value.

The Up and Down buttons allow changing the order of actions for a single value. Cut, copy and delete allow
editing the actions. (If the “Applies to all actions for selected value” checkbox is selected, the cut, copy and
delete will apply to all the actions for the value. If this is not selected, the cut, copy and paste apply only to
the single selected action.) Paste will paste any actions that were cut or copied into the actions for the
currently selected value.

Adding Headings

The Add Heading button at the lower left corner of the =
window adds headings in the spreadsheet. These do
not do anything to the logic of the system, but allow Heading
segmenting the Action Block to make it easier to read
and maintain. Just click the “Add Heading” button. |
This will display a window for entering the heading " Insert

IOl oK
text. Add to End _Cancel |

w. Heading

Enter the heading text and select if it should be added
as the last row in the spreadsheet or inserted at the currently selected row. Headings are added in bold and
a larger font in the “Question” column:

Label Question Values Action To Content 1=
1 Credit Cards -
2 Has_credit_cards Do you have credit cards? Yes Ask v [Number_cards -
g Set v |Debt_ratio v |[&mount owed on cards] / [Income)
4 No Goto Label v [Has_checking_account v
¢ Number cards How many active credit [Number cards]> Add to Report/Collec!  |Financial Report [Number cards] > 10

Undo

The Undo button at the bottom of the window will undo the last action made to the spreadsheet. Corvid
stores the last 5 actions to the spreadsheet. Just click the button to move back to the earlier state.
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Command Blocks

Logic and Action Blocks provide the logic of how to do things, the Command Block tells the system what to
do. The Command Block contains the procedural commands that tell the Inference Engine how to use the
rules. The separation of procedural operations in a Command Block from the logic of the system makes it
much easier to build and maintain systems. All systems MUST have at least one Command Block.

Common uses of the Command Block are:

Determining if the rules will be run in forward or backward chaining
Controlling the order in which the blocks are run

Setting the goal variables and scope of rules for backward chaining
Obtaining data from external programs at the start of a session

Sending the system results and recommendations to other programs
Looping to run sets of rules multiple times with FOR or WHILE loops
Asking questions in a certain procedural order without forcing it in the logic
Displaying supplemental windows for help or other explanatory purposes
Displaying reports

Sending emails

Ad d ddd4d4d44A4d

Command Blocks are used for almost everything except the actual rule logic of the system. By simply
changing the starting Command Block, a system can even have multiple Command Blocks that use the
same rules to do different things — however most systems have only a single Command Block.

Command Blocks are added and edited by clicking the Command Block icon on @ El Ll
the command bar.

Command Block

This will display the Command Block window:

Command Block Select Block o Display:
[Cummand Block 1 j Edit Name
| | | o o | | 55 e

Commands are added to the
Command Block by clicking the
“Add” button. This will bring up the
Corvid Command Builder window.

Nummnd —

IF Add | fed |

While

For

Comment =

Done |
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Commands are added to a
Command Block by using the options
in this window. Using the command
builder helps to make sure that
commands are valid and
automatically put the commands in
the correct syntax for Corvid. The
command builder is divided into tabs
for various types of commands. The
3 tabs used most often are the
“Variables”, “Blocks” and “Results”
tabs.

The “Variables” tab is used to build
commands that:

N Directly set the values for a
variable

N Derive the value for a
variable or group of variables
using backward chaining

N Cause the system user to be
immediately asked a question,
regardless of the logic

Some commands simply require clicking
on the appropriate radio button, and
others require filling in parameters for
the command.

One of the most commonly used
commands is the one to derive values
through backward chaining. This is in
the middle of the “Variables” tab.

DERIVE commands tell the Inference
Engine to search the rules in the system
to derive a value for the specified

variable. This can be a single variable, a type
of variable (such as all Confidence variables or

Collection variables), or other groups of

variables specified by name mask or special

“flag” parameter. For many systems, a

DERIVE command is all that is needed to run

the system.

The text of the command is input in the

“Command:” edit box at the bottom of the
window. Clicking the “OK” button will add the
command to the Command Block. Here a
command to derive the value of all confidence
variables has been added.

E,a Commands @
Commands
Variables T Blocks T Reset T External T Control T Results T Title: T Reports T Email
" SET - Assign a value
Variable: | ﬂ | J
Expression: | ﬂ
" Derive a value using Backward Chaining and ToBe commands
" Variable: I ﬂ
" All Confidence Variables
¢ All variables with Final Result flag set
" All Collection Variables
" Variables fitting the Mask: |
" Ask the User for a value
Variable: L]
Command:
Cancel
E; Commands E]
Commands
ValiablesT Blocks T Reset T Extemnal T Control T Results T Title: T Reports T Email
" SET - Assign a value
Variable: | j ‘ J
Expression: | ﬂ
" Derive a value using Backward Chaining and ToBe commands
" Vaiiable: | =
" A&l Confidence Variables
. " A&l variables with Final Result flag set
" All Collection Variables
" Wariables fitting the Mask: |
" Ask the User for a value
Variable: ﬂ
Command:
Cancel
£ Command Block EEX
Command Block Select Block to Display:
|Command Block 1 ~| _EditName |
X[ % e | | 55 L
Control Command
Find
IF Addabove | Edt Lol
While DERIVE CONF
For
Comment Cancel_|
EECTT |
oone |

Exsys Corvid Quick-Start Guide - Fundamentals & Tutorials

37




The “Blocks” tab provides the commands to run
systems that use forward chaining to run the
blocks. This includes many systems built with
Logic Blocks and almost all systems that are
built using Action Blocks.

A system can run all the Logic and Action Blocks
in the order they were entered, or specify
specific blocks to run. If several blocks should
be run in a particular sequence, just add one
command for each.

£ Commands

Commands

Variables Title Email

Reset | Ewemal | Contol | Resuts |

T Reports T

Run a Logic or Action Block in Forward Chaining mode (Data Driven)

" All Logic and Action Blocks

© Block: |

" Blocks fitting the Mask: |
I”" Allow variables used in the Block(s) to be derived

Run a Command Block

" All Command Blocks

" Command Block: [

" Command Blocks fitting the Mask [

Command:

Cancel

&

The command to display a Results screen
at the end of a session is built from the

Eﬂ Commands

Commands

“Results” tab.

ValiablesT Blocks T Reset T ExlevnalT Control T

1 Tite

T Reports T

Email

I

A

For most systems, just click the “Display
Default Results Screen” radio button and
add the command as the last one in the
Command Block. If the box below the
radio button is empty, the command will
display all variables set during the session.
These will be displayed as simple text with
no formatting. The Results screen can be
customized to display only certain

" Display File of Corvid Screen Commands:

" Display HTML page

Display Default Results Screen:

Edit

Servlet Template to Use = Browse

| Browse New Edit
Servlet Template to Use = Browse

[ Browse

variables, images and text with formatting
for color, font and size by clicking the
“Edit” button under the “Display Default
Results Screen” group.

Command: I

Cancel

Many Corvid systems have very simple
Command Blocks with only a few
commands. This Command Block will
derive the values for all Confidence

£ command Block
Command Block

X0 | o o |

Select Block o Display:
|command Block 1

| 5=

v| _EditName

) [ Line:

variables and display the results.

Systems that have complex integration
with other programs, requirements for
specific procedural operations or use
looping will call for more complex
Command Blocks.

Control

IF {‘Ad
Whie
For
exstomation | | |

DERIVE CONF

Command

e | oo |

i|  Addabove Edit

RESULTS

Comment Cancel

]=]E)

Done
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If you try to run a system that does not = Build Comamnd File
have a Command Block, you will see the The System Does Not Have a Command Block
window:

All systems MUST have a Command Block to control how the rules will be used. A simple default Command
Block can be built automatically. This will allow you to run the rules, but most systems will require modifying the
Command Block based on the system details

If the system does simple backward
chaining to set the value of Confidence

. . .. ~ Backward chain to setthe values for all Confidence variables. (Use this only if the system uses one
Vanables, or S|mp|e forward Cha|n|ng Of a" or mare Confidence variables, and the goal of the system is to setthe confidence values.)
LOgiC and ACtiOn BIOCkS, thlS WldOW can " Forward Chaing all Logic and Action Blocks. The blocks will be tested sequentially.
be used to build a default Command
Block for you.

Select the type of Command Block to use:

& Other - | will build the Command Block myself hefore running the system.

A default Results screen will be displayed at the end of the run. This will have the value for all variables used
The Result screen can be modifed to display only specific variables, and to add formatting of the data by
selecting "Set RESULT Default" under the Corvid "Windows" menu.

Exit without building Command Block

Running a System

Corvid systems can be run by clicking the Run icon on the command bar. = )
There are various ways to run Corvid systems, but the default is to use the G
Exsys Corvid Applet Runtime. Applets are a way to run a Java program as part il

of a web page. A special group of Corvid commands placed in a web page
source creates a rectangular “holder” in the page that the applet runs in.

When you choose to run a system, Corvid creates a special .cvR file that is the runtime version of your
system. Corvid then builds a default web page with the code to embed the Corvid Applet Runtime in the
page, and parameters that cause the runtime to load and run the CVR file that is your system. Your
system will load and run in a browser window. The files created by Corvid can be moved to any web server
and your system could be put online.

Corvid uses a default template for the page
containing the runtime, but this can be :
changed to match any look-and-feel with EXeY 5.2 CORVIDmiRunlime

standard HTML editors. The default page S

looks like: °f oo

C Ble

The applet window is the white rectangle.
The blue area, including the labels, are just
part of the default template and can be
changed to any HTML or web page editing
code you wish. The questions from the
Corvid system will be displayed in the applet
window. As questions are answered, the

content of the applet window will change, but EXSYS, Inc.
Capture Knowledge, Deliver Answers
the overall HTML page will remain the same. AT
P (S09eanck0s

Systems can also be run as standalone wimsareon |
programs (executable programs that are not _ea |

in a browser window). Using the optional
Corvid Servlet Runtime which runs on a server, systems can have a more complex user interface or “blend
in” with the look-and-feel of a website.

When you finish running the system, just click the “Exit” button at the bottom of the Runtime window to
return to editing.
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Logic Block Tutorial ™ —
The Light Bulb Problem

Action Blocks are a very quick and easy way to build many types of systems like smart questionnaires, but
they are not suitable for problems that call for more tree structured logic. For those, Logic Blocks are a
better alternative.

Logic Blocks are suitable for more problems, and any system that can be built in Action Blocks can also be
built in Logic Blocks. (In fact, Action Blocks can be converted to the equivalent Logic Block by clicking the
button at the bottom of the Action Block window.)

This tutorial will introduce Logic Blocks and show how to use them to build logic to solve a simple problem. It
also shows how as a problem becomes more complex; a Logic Block can be expanded to cover it.

Exsys Corvid uses IF/THEN rules to describe the decision-making steps and logic to solve a problem. In
Action Blocks, each question value was equivalent to a simple rule, where the IF condition was the value
and the THEN conditions were the associated actions.

IF

Question = Value 1
THEN

Action 1

Action 2

This works for many types of problems, but often you need to have multiple IF conditions to describe the
rule, and specify when the rule applies:

IF
Question1 = Value x
AND Quesiton2 = Value y
AND Quesiton3 = Value z
THEN
Action 1
Action 2

Building a more complex rule such as this requires using Logic Blocks.

The Light Bulb Problem

For this tutorial, you will build a system to advise someone on the very simple issue of what to do when a
light bulb goes out. In the simplest form, this is 2 rules:

IF

The light bulb suddenly goes out
THEN

Replace the bulb
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IF

The light continues to work
THEN

No action required

It will get more involved as you go along, but first you will build these 2 rules.
First start Exsys Corvid. If you are using a demo version, you will see a yellow “Welcome to Exsys
Corvid” window that will show any time or size limitations of the demo version. Just click the OK

button. If you have a fully registered copy of Corvid, you will not see this screen.

In the main Corvid window, start a new system by selecting “New” r
under the “File” menu.

£ Exsys CORVID

File Registration Help
MNew Chrl+N
Open... Ctrl+0 ‘J —l
Open Recent »
Name the new system “Bulb” and putitin a Save PX
convenient directory. Savein [ temp - emckE
:/
If the folder that you stored “Bulb” in does not already R0l
have a copy of the Corvid Runtime program, Corvid (]
will put a copy in the folder and you will see the ol
message:
My Documents
Systems must have a copy of the Exsys CORVID Runtime program (ExsysCorvid.jar) in the same directory. ExsysCorvid.jar will be copied to C:\temp /
{ i Bulb j Save
P E vemPE | Conid KB (~CVD) ~ ﬂl
Places

Click “OK”. This copy of the runtime will be used later
when the system is run and deployed.

The Variables

To build the 2 rules you will need some variables. | P
When a new system is started, Corvid will
automatically display the Variables window.

If the Variables window is closed, it can be displayed
by clicking the Variables icon on the command bar.

I( T I I

Value

OptionalShot Tt [

o
£ Exsys CORVID

FEEEE[]

File Windows Run Registration Help
A = & ——
2 DA = » & =% o
S e
) e, |
Variables R | = —

r :ﬁanced Options. Dore

I~ Show Advanced Options

Make sure the “Show Advance Options” button at the bottom of
the window is NOT selected.
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The first variable needed is one to describe the state of
the light bulb. This is a variable with 2 possible values,
so it should be a Static List variable. The prompt will be
“The light bulb” and the possible values that complete
the sentence are “suddenly goes out” and “continues
working”

To add this variable, click the “New” button on the
Variables window.

In the New Variable window, name the variable “Bulb”
and select that it is a Static List variable.

Then click the OK button to add it to the variable list.

Now to add the values to the Static List variable.

There are various ways to phrase the values associated
with a question. Some prefer the prompt to be a full
statement or question, and the values the answers.
Here you will use an approach where the Prompt plus a
value will make a sentence. However, other
approaches that convey the same information could be
used. The actual wording (and even language) used to
build the rules does not matter to the system. Corvid is
only concerned that a particular value for a
particular variable is selected — not the wording
associated with the prompt or the value.

Corvid automatically makes the Prompt the same as the

variable name. Here you want to change “Bulb” to “The light
bulb”. Just click in the Prompt edit box and make the change.

Now to add the values. The first value is “suddenly
goes out”. Click in the Value edit box and enter the text.
Then click the “Add to List” button.

Now enter the second value, “continues to work” in the
Value edit box and click the “Add to List” button again.

The list should now have the 2 values.

One last step for this variable is to make sure only a
single value is ever set, since only one value can be
true at a time. This will become important later in the
system when you start to add backward chaining.
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£ Variables

Prompt

It T T I

Volus [ |

OptonalShart Test

kL E

EdiNane | _ Dokte | _ Whee
(P
Updse
B
Prvin Al
 Show Advanced Options =
ﬂ New Variable
New Variable:
Name: ‘me ‘—
Type: + Static List- Predefined list of values
" Dynamic List - List of values set at Runtime
" Numeric value
" String value
" Date value
" Collection / Report - Value is alist of items
" Confidence - Value will be a confidence factor
Cancel

tnk ||

PromptT ToBe T Options T

Prompt
-

The light bulb

Static List T Dynamic List T Continuous T Collection

flakic) ‘suddsnlygues Ut~

Optional Shot Text |

T Confidence

Addto List

Use Selected
Replace

.

T Collection

Addto List

Use Selected
Replace

L

Static List T Dynamic List T Continuous T Confidence

Value ‘cnnlmueslnwmk -

Optional Shot Text: |

suddenly goes out

Static List T Dynamic List T Continuous T Collection T Confidence

L Addiolit |
IIEEEEE

Replace |

|

Value ‘

Optional Short Text: |

suddenly qoes out

continues to work < ffrmm—
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To do this, make sure the “Bulb” variable is the Pompt | ToBe | Options | Lk | AskWith | AlsoAsk | Servlet
active variable — it should be highlighted. If it is not, - M Numberof Vlues tha can be Assigned
click on it to select it. I et vebe e A

[ =

I Never ASK - Use Default Value Im
Click on the “Options” tab in the upper right part of r o r
the Variables window, and then select the “Single H ! =
value” radio button. &l

Datebase Cnd | Browse URL |

r \ Database Crd|

Confidence Variables

The next 2 variables you will add are Confidence variables. This is a special type of Corvid variable whose
value is a “confidence” or “certainty” that can be set from multiple rules. Confidence variables are very
useful in systems that will select a recommended action from among a group of possible actions. The
various rules will set the “confidence” that a particular action is the correct one based on the system user
input. Some rules will push the confidence for a variable up, and some may push it down. In the end, the
actions with the highest confidence value will be presented to the system user as the recommended

action(s) to take.

Here you have 2 possible actions: “Change the bulb” and “No action required”.

To add these, click the “New” button on the Variables window.

Enter the name “Change bulb” and select “Confidence” as the
type.

Note: when Corvid copies the variable name to the Prompt, it
will have underscore characters in place of the spaces. This
is because a space is illegal in a variable name and Corvid
automatically converts all illegal characters to _ in the variable
name.

Then click the OK button.

Now change the Prompt to “Replace the bulb”.

Type:

£ New Variable

New Variable:

Name: [Change bulh e

" Static List- Predefined list of values

" Dynamic List- List of values set at Runtime
" Numericvalue

" String value

" Date value

" Collection / Report - Value is a list of items

—> ¢ Confidence - Value will be a confidence factor

Cancel

PmmptT ToBe T Options T

Link

Prompt

Replace the bulb 4—

Confidence variables have many ways to combine the

Static List T Dynamic List T Continuous T Collection T Confid

values that are assigned to produce a final overall
confidence value. The Confidence tab shows some of
the options. For this system, you will only need the
default method of combining confidence, so nothing
needs to be changed.

Input Values

I~ Minimum

I~ RoundtoInteger

I~ Maximum

Calculation

Sum

[~ Minimum Value

I MasimumVale |

I” Round to Integer

Make Parameters the Default
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Now do the same to add a Confidence variable named “No 3 New Variable ®
action required” with the Prompt “No action required”. New Variable:
Click OK to add it to the variable list. Name: [io_scier reouied el

Type: " Static List- Predefined list of values

You should now have 3 variables in the list.

" Dynamic List- List of values set at Runtime

—  Numeric value
L;J Yariables

" String value

Copy Prompt T ToBe T Options T_ " Date value

Prompt " Collection / Report - Value is a list of items

No action required

No_action_required

Cancel

Click the OK button to close the Variables window.

Adding a Logic Block

Now add the first Logic Block. Click the Logic Block icon on the command
bar to open a new Logic Block window.

£ Exsys CORVID

File Windows Run Registration Help

Be £l »| & =2

o ) ) L Logic Block
This will also open a new Rule View window. This is a

window that will allow you to see the rule that will be
produced from any branch in a tree in the Logic Block. LogiBiok e — VRS

X0 | e

Logic Blocks provide a way to organize the logic and
rules in a system using a tree diagram structure. A
single Loglg B.Iock may .have one or " =5 |
more trees in it. There is no -
“correct” way to set up the blocks in
a system, and you can generally
arrange the content in the logic
blocks in whatever way makes

sense to you. In most cases, all i
. ) I F _eutos

the logic related to a specific &

aspect of the problem should be | EEEE s

put in the same Logic Block to

make it easier to view and
maintain.  eorses | 53] T05)] oo |

Most Logic Blocks use tree diagrams to organize the rules. Here too, there is generally no “Correct” order to
the trees or branches. The Corvid Inference Engine uses the rule produced by the blocks rather than the
trees themselves. The trees are only used to help the developer organize and structure the logic of the
system. Logic Blocks in a system are automatically named “Logic Block 17, “Logic Block 2”.... While there is
no requirement to change the name, more

descriptive names can make a system £ Logic Block
Logic Block Select Block to Display:

easier to build and maintain. [Logic Block ] _EdtName
| | | | o | | 5 o W

Click on the “Edit” button next to the Logic
Block name. This will open a window to
edit the name. Change it from “Logic Block 1” to “Replace Bulb” and New Block Name:

click the “Done” button. [Fepioce Bl ~a——

Cancel Dene
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Adding Content to the Logic Block

The 2 rules you first want to add to the Logic Block are:

IF

The light bulb suddenly goes out

THEN
Replace the bulb

The light continues to work

THEN
No action required

Since the IF part of both of these is based on the
same variable, they can be added as a group.
Whenever possible, IF conditions should be
added to a tree as a group of nodes that cover
all the possible values that could be assigned or
provided by the user.

To add nodes, click on the “Add” button in the IF
control group.

This is used to build a group of IF nodes that cover
the possible values.

Click on the variable “Bulb” to select it in the list on
the left. That will display the 2 values in the list
under the Static List tab.

To add a node for each value, click the “Add Each
Individually” button.

Add Each Individually |

This will create a node for each value in the “Nodes
to Add” list.

Click the “Done” button to add them to the Logic
Block.

£ Logic Block (&=
Logic Block Select Block to Display:
& Replace Bulb v
Line
X0 | | e o | | 5
Node
IF THEN =
AND L ]| s
Add —‘ I~ __ MetaBlock
#ove ||| | commend |
Same Level J | goelre] —
anc
_Beow | e —— o |
Lbove | <|>|| <|>] I comp ‘
Done
£ Add To Block: 3]
Building Test Conditions - Enter one or more tests
New /Edit Static List Expression Collection
Select Values ™ Show Full Vake Test
suddeniy_goes_out
continues_to_work
Add Each Individualy | Add Allin One ltem_|
_/ .
[The light buls
Nodes to Add
Include: Find
v Static
¥ Dynamic
¥ Continuous _Fid | g |
[V Collection
o @ I Search Prompts / Values
L o LimLis Edt Remove
@ Alphabstically Limit List Cancel
" Drder Entered Block Var
Nodes to Add
Bulb = suddenly_goes_out
Bulb = continues_to_work
Edit | Remove
Cancel
Done
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When a group of nodes is added to the Logic Block, they are
connected by a red bracket. The bracket indicates that the nodes
were added at the same time and, usually, are all based on the Bulb = suddenly_goes_out
same variable. The red color of the bracket indicates that there Bulb = continues_to_work
are IF nodes with no associated THEN nodes. As the THEN
nodes are added in, the brackets will change from red to green.

As the tree becomes larger, brackets also make it easier to find the related nodes in the tree.

The node “Bulb = suddenly_goes_out” is a shortened version of the IF statement. In the Logic Block, the
form for IF nodes is:

variable name = value short text

The name of the variable is “Bulb”. The value short text, by default is the text of the value with illegal characters
(such as spaces) replaced with the underscore character. (When values have a long text sting associated with
them, an optional shorter string can be added for the values to make the trees easier fo read.)

When there are multiple values in the same node, they are separated by commas. If there was a
variable name Color, and it had possible values of Red, Blue and Green, the node that the “color is red
or blue” would be:

Color = red, blue

In the IF part, when there are multiple values in the same node, they are always combined with OR.
If either value is true, the node is true.

To see the full text of a node just click on it to select it and lit is
displayed in the Rule View window. Click on the top node, “Bulb = Bulb = suddenly_goes_out
suddenly_goes_out” to select it. The currently selected node is [

highlighted in blue.

Bulb = continues_to_work

The Rule View window will show the full text of the node £ Rule View =3
built from the Prompt and full value text. The Rule View Rule View

window makes it easy to read the rules that will be i

generated by any branch in the system. The light bulb suddenly goes out

THEN:

Node Rule

[ Compress <|> <> Close

The full text of the node can also be seen in the - LE®
Logic Block

node section on the Logic Block. This will only Logic Block Y —

show the individual sel.ected node. The Rule View B o o Line: 1

will show all the associated nodes that make up ul oe:_out

the rule.

3 THEN Hode;
AND The light bulb suddenly goes out Find
Below D | [~ _ MetaBlock
Above Command
s Edt Goto Line[
ame Level - T
ancel
e | Grouwp Node | Rue 5o
__Above ||| Together <[> <[>] T Compress
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Adding a THEN Node
The first rule to add is:

IF

The light bulb suddenly goes out
THEN

Replace the bulb

The IF condition has already been added, so now add the THEN Bulb e
part. Make sure the top node is selected, and if it is not, click on it to [ B t _»__‘ oe_out
Select |t D = continues_to_| WOTrK
To build the THEN part, you will be assigning a value to one of the = gy
Confidence variables that were previously added to the system. To do AND )
this, click on the “Variable” button in the “THEN” control group in the Below ~ Varisble_|
lower left of the Logic Block. Above | Command
Same Level
This will display the same window for adding Nodes, but this time it will Below o
be used to build a THEN node. In the IF part, nodes are tests that __ Above | Together
evaluate to true or false based on the value that the variable has. In
the THEN part, nodes assign a value to a variable. -
THEN Assignment Nodes
Click on the variable “Change_bulb” in the variable list. - [EE () m=m L EEm)
No_scton equied Value to assign to [Change_bulb]
Since you are building a THEN node, Corvid T
automatically selected the “Expression” tab and enters:
[Change_bulb] = _ o
; " : 3 : : [Replace the bulb
Note: In expressions, a Corvid variable is indicated
in square brackets [ ]. For assignments, this is et o flodestofdd
used to indicate the variable in [ ] is the value of the e
variable. o SeachPrnes ks
o e = =
If there were 3 Corvid variables X, Y and Z, in an IF o s e | |

node, the test expression:

X]1=[Y]+[Z] - ,
Here you are assigning a value to the Confidence

evaluates to TRUE if the value of the variable X is variable Change_bulb. Since this is a Confidence

equal to the sum of the values of variables Y and variable, the value is a measure of how certain it is

Z, and evaluates to FALSE otherwise. that the action described should be
recommended.

In an assignment in the THEN part,
There are many ways to use Confidence
[X]=[Y]+[] variables, and the actual meaning of the values
depends on the nature of the logic of the system.
Corvid will automatically combine multiple values
assigned to a Confidence variable.

means add the values of Y and Z and assign the
value to the variable X.

Here you are just using a single value to select which Confidence variables should be displayed in the
results. Assign a value of 10. Since this is being used more as a flag value, rather than as an actual
confidence value, any positive value can be used.
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To assign the value, in the Expression tab, enter the value “10” to [ Sliclis | Expression | Colestion |
complete the assignment.
Value to assign to [Change_bulb]

Then click the “Add to List” button.

[Change_bulb] = 10~
Since there is only a single THEN assignment, this is all that is
needed, so click the “Done” button to add it to the Logic Block.

The Logic Block now looks like: ] !
= I- Bulb = suddenly_goes_oul Variables | | Functions
[Change_bulb] = 10
L Bulb = lZ:ElI'xfir'lI.JE:}:_?III_‘.-".‘IIII k e
The THEN condition is indicated by an arrow and by having it
indented under the IF node. The upper bracket has changed from £3 Rule View (=03
red to green since it now has a THEN node and will build a complete | Rule view
rule. IF:

The light bulb suddenly goes out

THEN:
Replace the bulb: Confidence = 10

Clicking on the THEN node to select it will display the full rule in the
Rule View window.

Node Rule

|~ Compress <> <> Close

In a Logic Block:

[~ Color = Red
Angle brackets indicate IF nodes. There will be a top and bottom

bracket for the first and last value, and optional other values which
are indicated by a vertical line. Brackets are green when they build
a full rule with both IF and THEN parts. IF there is no THEN
assignments under an IF node, the bracket will be red.

| Color=Blue

| Color =Green

L. Color= Orange

Arrows indicate THEN assignments. The color of the arrow
shows the type of variable being assigned.

=~ Color = Red
=) Static_List =Yes

Variable Type Arrow Color ol | ColorN=BIu§ 1
Static List Dark Blue [Numeric] =
Numeric, Stringand | Light Blue -] Color=Green
Dut ’ 9 gnt Bl —» [Collection.4DD] text

ae - - = Color = Orange
Collection Pink [Confidence] =1
Confidence Yellow

Now build the second rule:

IF

The light continues to work
THEN

No action required
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In the Logic Block: E21Logic Block EER

LDgiC Block Select Block to Display:
|Replace Bulb ~| _EdtName
N Click the “Bulb=continues_to_work” node to x| o o | | 5 Lie:3
=T Bub - sud 5ot

select it.

han

C| 10
[ Bulb - continues_to_work B S

N Click the “Variables” button under the THEN
control group.

—
IF THEN ﬁ‘ =

In the window for adding nodes: o o ,W —
__#bove_| Command
Same Level Edit Goto Line: ,7 . ‘
A C|IICk ttr.1te No_action_required” variable to o T ] - e
select i
£ Add To Block: =
N Enter “10” to build the expression e o S
[No_action_required]=10 o
Rt Value o assign to [No_action_required]
U Click the “Add to List” button [No_acton_teguired] - 10

N Click the “Done” button to add the node to

the Logic Block oiss_| | Fuets
INo action required

The Logic Block o
should now look T r Bulb = SUddenl}'—goes—oul odes to Add
like: [Changfa_bulb] =10 ‘F‘%‘; Frd

=1 . Bulb = continues_ta_wark © Coun P | o |

[No_action_required] = 10 @ Coniderce || [ SeminPoret/ker

You now have a e o | i |

" Drder Entered Block Var
— o |

Logic Block that contains the 2 rules needed.

Adding a Command Block

Al Corvid systems must have a Command Block to provide the procedural commands to run the system.
This can be as simple as a few commands or quite extensive when many procedural operations are needed.
Here you will build a Command Block using the Command Builder.

£ Exsys CORVID

File Windows Run Registration Help

Click the Command Block icon on the command bar. ul oEe =l bl &

This will display th Block wi .
is will display the Command Block window e Rz

The commands in the Command Block are built with S — oE®
the Command Builder window. This lets you build @ S e | M
complex commands without having to memorize the X[ s | | =% e

command syntax of Corvid.

To add a command, click the “Add” button.

Command
Contl Conmend
‘While
J | Comment Cancel_|
erscomions | | |
oone_|
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The Command Builder window has 9 tabs to group the types
of commands that can be built.

On each tab, just select the command desired, and fill in any
" Derive a value using Backward Chaining and ToBe commands
parameters required for the command. Voo

Al Confidence Variables

Command: ||

Cancel
Command Builder Tabs
. Set, Derive and Ask the value of a variable or group of variables. The Derive commands
Variables .
are used to start backward chaining systems
Blocks Run an Action or Logic Block in forward chaining, or execute a specific Command Block
Reset Clear the value of variables or reset a Block to allow it to be reused. Primarily used for
systems with FOR or WHILE loops
External Read and Write external files of data sources and databases
Control Limit backward chaining to specific Blocks, sleep and special configuration commands
Results Design and display the Results screen, other screens, HTML pages or information items
Title Design and display a title screen
Reports Specify how to create, save, display and delete external report files generated by the
P system
Email Automate addressing and sending results in emails (applies only to the Corvid Servlet
Runtime)
You want the system to derive the value for all £ commands
. . . Commands
Confidence variables. To do this, open the Variables | _Blocks | Resst | Ewemal | Conwol | Resuts | Thle | Repots | Emai
Command Builder window and click the A
“Variables” tab to select it. Vaiable: | =l =l
Expression ~]
. " Derive a value using Backward Chaining and ToBe commands
The middle group of commands on that tab are J— 5
the DERIVE commands. These use backward = 41 Confcence Vaiabes
" All variables with Final Result flag set
chaining to derive the value of the specified £ Al Collcton Vaiables
Variabl e (S) " Vaiiables fitting the Mask: |
" Ask the User for a value
Either a single variable can be specified or a e =]
group of variables. Since one of the most
common “groups” to derive is all Confidence sl
variables, there is a radio button for this option. _Cencel|
Click that radio button.

The Command edit box at the bottom of the window will show

£l Command Block

DERIVE CONF. This is a Corvid command. Click the “OK” Command Block el Bl Dty
button to add the command to the Command Block.
20| s | o | o | | | | S|
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At the bottom of the Command Block window
is a Comment edit box. You can use it to add
comments to the currently selected command.
The comments do not change how the system
runs. They are simply an explanation of the
command making it easier to maintain, and
are recommended.

If it is not already selected, click on the
DERIVE CONF command in the Command
Block, and enter “Derive the value of all
Confidence variables” in the Comment edit
box. The comment will be displayed to the
right of the command, preceded by // to
indicate it is a comment.

The DERIVE CONF command will cause the
Corvid Inference Engine to run the rules
needed to derive the value for all Confidence
variables. Now you need a command to
display the results. With the DERIVE CONF
command selected, click the “Add Below”
button to
add the next
command.

Command

addabove | Edt |

This will again display the Command Builder
window. This time you want to build a
command to display Results, so click on the
“Results” tab.

Clicking on the “Display Default Results
Screen” adds a command to do just that.
However, unless you add some screen
commands to define the screen, Corvid will
automatically display all the variables that were
set during the run. Here you want to only see
the Confidence variables that were selected.
To add the commands to do this, click the
“Edit” button.

This brings up the Display Commands screen
design window. Now you will add a title to the
results “Recommended Action:” In the “Text”
edit box enter “Recommended Action:” and
click the Add button.

£ Command Block

Command Block Select Block to Display:

EBX

|Command Block 1

0] g | o |

| |

DERIVE CONF 7/ Derive the value of all Confidence variables

| 55|

~| _EdtName

Line:

Control Command
Find
IF AddBelow | Add Above Edit
While DERIVE CONF
For

Comment Cancel |

|Deive the value of il Confidence varisbles
Done |
£ Commands

Commands

VariablesT Blocks T Reset T External T

Control T

Title T RepoltsT Email

" Display Default Results Screen:
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SenletTemplatetoUse=[— Bowse Edit
" Display File of Corvid Screen Commands:
| Browse New Edit
Servlet Template to Use = Browse
" Display HTML page
[ Browse
Cornmand ‘
Cancel
oK
4| Display Commands
Commands
| | Replace | | N add | AddLest | Up | Down |
[TEXT "Recommended Actior:”
Build
" Variables Prop_|
~| Display | Instead | Fomat | Link
" Image PG or GIF)
Browse
@ Tewt When Clicked on, display a HTML page:
Flecommended Action:
" Link to URL
\ {
Browse
" TextFie o |
[ Biowse
" Buttons: - & NoLink
" Display HTML
URL [ Browse
Flame: [
-~ SetWindow
¥ e [ choose |
Same Line End Same Line Cancel oK



Now go to the “Variables” dropdown list and select
“CONFIDENCE" to add all Confidence variables that are
selected. Then click the Add button. That is all that is
needed for the Results screen, so click the “OK” button.

You are returned to the Command Builder window. The
command is still RESULTS, but now there are some
screen commands associated with it.

Note: The RESULTS command always
displays the default results screen.
Additional screens similar to the Results
can be displayed by other commands.
The screen commands associated with
the “Default” screen can be edited from
the Command Builder window or by
selecting “Set RESULT Default” under
the Corvid “Windows” menu.

L Display Commands 5]

Commands
TEXT "Recommended Action”

AN

Replace Add Add Last Up | Down

|conFDENcE

Buid
& Variables Prop.
-

[CONFIDENCE] Disply | Instead |  Fomat |  Link
[all!
DATE H
© TDYNAMIC_LIST When Clicked an, display a HTML page:
NUMERIC
STATIC_LIST 5
S TANG 2 Link to URL
I
Browse
© TextFie e [—————
Browse
Cohwons [ ] & Nolink
 Display HTML
URL Browse
Fame [ \
. SetWind
Wi [ Choose | ‘
Same Line End Same Line Cancel oK
£ Commands =
Commands Help

Variables |_Blocks | Resst | Extemal | Control | Resuks | Tile | Repots | Emai
" SET - Assign a value
Variable: | ~| | |
) Expression:| =l
Click the OK button on the Command £ Command Block EEE
d Select Block to Display:
return to the Command Block. & Block cmend Bkt ] _eavens | =
X0 g | | o | 5% et
DERIVE CONF  // Derive the value of all Confidence variables
This is all that is needed for the
Command Block, so click the “Done ——
button.
Control Command [
IF Add Below Add Above Edit M —‘
‘While RESULTS Cancel
4“’ f:ommenl Cancel |
EREEH)| |

Running the System

Now that there is a Command Block you can run the system.

Click the blue Run triangle icon on the command bar.

The Corvid Runtime window is displayed, and it asks the first The light bulb

question. Select “suddenly goes out” and click OK.

The Results screen shows:

Not very profound, but a start. Now you will make the
system smarter.
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£ Exsys CORVID

Fle Windows Run Registration Help

oEe = »| &l =l

Run System
© suddenly goes out
" continues to work
0K

Recommended Action:
Replace the hulb Conf=10.0
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Enhancing the Logic

One of the problems with this small system is that it does not consider why the light went out. It assumes
that the only possible cause is the bulb burned out, which is overly simplistic. If the circuit breaker for a
room went out, the system would have you changing all the light bulbs in the room, and if there was a power
failure, you would be changing all the bulbs in the house.

These problems can be avoided by making the system more capable. You need some additional variables
to tell us if the other lights in the room went out at the same time, and if all the lights in the house went out.
To do this, open the Variables window by clicking on the Variables icon on the ‘e e e
command bar. Click “New” to add a new variable. E (sl

Variables

Name it “Other lights in the room” and make it a Static
List variable. Then click OK.

%4 New Variable

New Variable:

Name: [Othsrhghtsintheroom <—

& Static List- Predefined list of values

Type:
/ " Dynamic List- List of values set at Runtime

" Numeric value
" String value

" Date value
" Collection / Report - Value is a list of items

" Confidence - Value will be a confidence factor

Cancel

Back in the Variables window, change the Prompt to “The other lights in the room.” Add a value “stayed on”
and click the “Add to List” button. Also enter a value “also went out” and click the “Add to List” button.
That is all that is needed for that variable.

New ) Prompt |__ToBe | Optons Link Askwith | AlsoAsk | Senet

Prompt

Prompt |__ToBe | Optons Link. AskWith | AlsoAsk | Sendet
Prompt

Bulb

Change_bulo [The other fights in the raom
No_action_required

[The other lights in the room

Static List | _Dymemiotist | Coninuous | Cotesion | Gonfdence

StaticList | _Dynsmiclist | Contuous | Colecton | Confidence

[oyedon ~— Ve [dscveri ot <al—

OptionalShort Test [~ UseSekcted

Replc
= stayed on Replace
Cattane| _Dokte | _ume =
L 0V siaiescontaning Lumere | e
Update
Son
@ Aphabeicsly Quesion sott
c « Created Defauits @ Alphabetically Question
By Vaable Type C Order Creaed Defa
By Type+Agh Preven | By Varisl Type
€ By Type + Abha
" Show Advanced Options Done
I~ Show Advanced Options Dane
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Now add another variable exactly the same way:

Prompt

[Althe ghts in e house g

Name: All the lights
Type: Static List
Prompt: All the lights in the house
Values: - went out
- did not go out

N equired
Otrer_lights_in_the_room

Staic st | Dyoamiolsn | Comnuows | Collcion | Gonience

v |
nmwdm

T

T o

Down |

EdtNane. Deele Where _Dekte |

. Limk o Variables containing. Lwhere |
Now you’ll add 2 new Confidence variables to cover the
possible causes. o

e N

Click the “New” button on the Variables window and add : =

a variable named “Problem with the Circuit Breaker” and make New Variabl
ew Varnable:
it a Confidence variable.

plames }&Qﬁlﬁmﬂﬁh&!&ﬂ!ﬂ[ﬁ%‘fﬂ

Cllck OK to add |t to the Vanable ||st Type:  Static List- Predefined list of values

" Dynamic List- List of values set at Runtime
" Numericvalue

Change the Prompt to “There is a problem with the circuit

" String value

breaker for the room. Check the breaker and reset it.” * Date value

" Collection / Report - Value is a list of items

PromptT ToBe T Options T Link T Ask \With T AlsnAskT Servlet
Prompt o

There is a problem with the circuit breaker for the room. Check the breaker and reset t.

Now add another Confidence variable exactly the same
way.

Name: Call power company
Type: Confidence
Prompt: The power is out to the house. Call the e R B 5 o oo s

power company. S
fom 1
i i i T Minimum Vale

That is all the variables you will need at the moment, so e ||| |
CliCk the “Done” bUtton. Lk toVaiabos comsivg ™ Roundto eger r—
Now use the new variables s e e -
to expand the Logic Block. Fle Windows Run Registration Help oo ravena oo D
Click the Logic Block icon o o@e £ b &l
to open a Logic Block .

. Logic Block
window.
By default this will open a new Logic Block -

. v Logic Block
window. To get back to the one you had Logic Block Select Block to Display:
already created, pull down the name list at the JLogic ook x| o |
top of the window and select it. X | & & I L5 /o Bulb TR

|

Note: A short cut to open the last Logic Block you worked on is to hold down the Ctrl key while you click the
Logic Block icon. This will open the most recently worked on Logic Block.
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When the block opens, the nodes will be

£ Logic Block

compressed. Groups of nodes can be Logic Block
compressed or expanded individually by P
X | ¥

Select Block to Display:
[Replaca Bulb

v| _EdtName

Line:

clicking on the + or — next to them. To

+ [~ Bub = suddenly_goes_out
L. Bub = continues_to_work

expand the entire tree, click on the
Expand/Compress icon on the right.

X

This shows the full tree. The system needs to consider other factors

when the bulb goes out. First change the overly simplistic rule:

IF
The light bulb suddenly goes out
THEN
Replace the bulb
to
IF

The light bulb suddenly goes out
AND The other lights in the room stay on
THEN
Replace the bulb

This will prevent replacing bulbs when the

=~ Bulb = suddenly_goes_out
[Change_bulb] =10

=L Bub= continues_to_waork
[No_action_required] = 10

£ Logic Block BE)
real problem is the circuit breaker or power Logic Block e | e
fallur.e. You. will also extend the tr.ee to x| o comn o | 5% Line:1
provide advice for the other situations. To do T
this, click on the top node,
“Bulb=suddenly_goes_out”, to select it.
You want to add another node in the IF part,
that will be ANDed with the currently selected
node, and the new node will be Below —
Node
(under) the selected node. This is done by o /"V”'_ o (| [ g poa | 2]
L. « " . « » Below VRS [~ MetaBlock
clicking the “Below” button in the “AND above Command
«| e ame Lev Edi caetes] |
group under the “IF” group. o e . P T sl |
__Above | sty <[>| <[> T Compess —
This will display the same window for adding ~ [EREREEE &
des Select the variable Building Test Conditions - Enter one or more tests
nodes.
X ) New /Edt Static List | Epresson | Colection
Other_llghts_ln_the_room. The 2 values Ao TgHs Select Values I Show FullValue Text
ul stayed_on
“stayed_on” and “also_went_out” are e e
displayed in the value list. Pt s rcat s
To build the individual rule you want, you only
need a node for “The other lights in the room — .
stayed on”. However, when adding nodes ™ or
to a tree, it is almost always best to add e
nodes for all possible values that can
occur. This allows the logic in the tree to Nodos to Add
cover all possible situations ' e [—
. ¥ Dynaric
systemaﬂca"y_ ¥ Continuous _Fnd | _Again |
v Collection
¥ Confidence I™ Search Prompts / Values
Sort
@ Alphabetically e Lirmit List —E . Feee Cancel
" Order Entered Block Var
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Also, there already are I )

Static List Expression

[

Static List Expression

Collection

if

Collection

THEN nodes under the
selected
“Bulb=suddenly_goes_out”
node. The “AND-Below”
button will add the new
nodes so that the FIRST
new node will be inserted
between the selected node

SelectValues

also_went_out

I Show Full Value Text

SelectValues

I Show Full Value Text

also_went_out

Add Allin One Item_| Add Each Individually |

Add Each Individually
Add to List

and any nodes already

[~ NOT

B

Add All in One Item

[~ NOT

The other lights in the room stayed on

under it. The other values
will be added below that,

and will not have any nodes

under them. This means

you want the “Nodes to Add” list to have the “Stayed_on” value first. To make sure this is the first value,
click the “stayed_on” value to select it and then click the “Add to List” button.

This will add the “stayed_on” value. But to make sure the logic is complete (and to allow you to build the

other rules you need in the system) the second value should also be added. This can be done by clicking
the “Add Each Individually” button. (This will add all remaining values to the “Nodes to Add” list as individual
nodes. Since there is only the single value remaining, it will be the only one added.)

The “Nodes to Add” list will show the 2 values, with “stayed_on”
first. Click the “OK” button to add the nodes to the Logic Block

tree.

The tree now includes the new nodes. Notice that the
“Other_lights_in_the_room=stayed_on” is indented unde

Nodes to Add

Other_lights_in_the_room = also_went_out

r = [~ Bulb = suddenly_goes_out

“Bulb=suddenly_goes_out”. This indicates it is ANDed with
that node. The “Other_lights_in_the_room=also_went_out” is
at the same level of indentation, indicating it is also ANDed
with the “Bulb=suddenly_goes_out” node, but it does not have

--[~ Other_lights_in_the_room = stayed_on
[Change_bulb] =10
L Other_lights_in_the_room = also_went_out

=1~ . Bulb = continues_to_work

[No_action_required] = 10

any nodes under it.

To see the structure more clearly, click on the arrowed
THEN node “[Change_bulb] = 10”. The IF nodes

associated with the selected node are highlighted in dark

red making them easier to see.

Also the Rule View window shows the full text of the rule
selected node. This is exactly the rule you want.

Click on the

=-[~ Bulb = suddenly_goes_out
--[T Other_lights_in_the_room

[Change_bulb] = 10

=L Bub = c:n:nnn;n.le b
[No_action_required] = 10

= stayed_on

lights_in_the_room = also_went_out

for the £ Rule View

Rule View

EBX

IF:
The light bulb suddenly goes out
AND:

THEN:
Replace the bulb: Confidence = 10

The other lights in the room stayed on

Node Rule
I~ Compress | |y <> Close

“Other_lights_in_the_room=also_went_out” node and
it highlights the “Bulb=suddenly_goes_out” node
showing it is ANDed with that node.

=~ Bulb = suddenly_goes_out
=1 [~ Other_lights_in_the_room = stayed_on
[Change_bulb] =10

[l Other_lights_in_the_room = also_

=~ Bulb = continues_to_wark

[No_action_required] = 10

went_out
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You want to make the system able to handle problems with the circuit break and power failures. To do this it
will need additional rules:

IF
The light bulb suddenly goes out
AND The other lights in the room also go out
AND All the lights in the house went out
THEN
Call the power company
IF
The light bulb suddenly goes out
AND The other lights in the room also go out
AND All the lights in the house did not go out
THEN
Check the circuit breaker
This can be easily added with the variables you have already defined. If it is not
already selected, click on the “Other_lights_in_the_room=also_went_out” node to 'FAND /
select it. You again want to add a node that is an IF condition, ANDed with the Below
selected node, and below it. So click the “ IF-And-Below” button to add the nodes. Above
Same Level
Below
Above
In the window for adding nodes, select the
“All_the_lights” variable. Build a rule based on each it —
value, but it does not matter what order they are added, ool T S PvieTed
so just click the “Add Each Individually” button. Then o
click the “Done” button to add the nodes to the block.
This will add the nodes to the tree. —
I~ NOT
= r Bulb = suddenly_goes_out et netese
= |- Other_lights_in_the_room = stayed_on
[Change_bulb] =10 s Find Hodes to Add
- L Other_lights_in_the_room = also_went_out A [
All_the_lights = did_not_go_out eI
= L Bulb = contin vork Sﬁml\mehcaﬂy - Limi List —to | pewe | Cancel
[No_action_required] = 10 " OuderEntered Block Vi >
Click on the “all_the_lights=went_out” node to selectitand to [ EEX
show the associated IF nodes. This may be easier to see in Rule View
the Rule View window that shows the full text.
The light bulb suddenly goes out
AND: The other lights in the room also went out
For this combination of IF conditions, the — AND:  Allthe lights in the house did not go out
advice should be to call the power . [IHERS
company. To add that to the Logic Block, e
click the “THEN-Variable” button. Command Node— - Rule
[~ Compress Lﬂ Lﬂ Close
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In the window for adding nodes, click on the

“Call_power_company” variable. Since this is a THEN

node, it will assign a value to the variable. Under the
Expression tab, enter “10” to make the expression:

[Call_power_company] =10

Then click the “Add to List” button. Since this is the
only THEN node for the rule, click the “Done” button.
The tree will now show the rule.

=-[~ Bulb = suddenly_goes_out
= r Other_lights_in_the_room = stayed_on
[Change_bulb] =10
=- L Other_lights_in_the_room = also_went_out
=-[ All_the_lights = went_out
[Call_power_company] = 10
L 4l_the_lights = did_nat_ao_out
= I_ Bulb = continu vork
[No_action_required] = 10

This can also be seen in the Rule View window.

Now there is one more rule to add:

IF
The light bulb suddenly goes out
AND The other lights in the room also go out
AND All the lights in the house did not go out
THEN
Check the circuit breaker

The IF part of this rule is already in the tree. Click on the
“All_the_lights=did_not_go_out” node to confirm this by
looking at the highlighted nodes and the Rule View window.

Since these are the IF conditions you want, add a
THEN node exactly as above. Click on the “THEN-
Variables” button.

In the window for adding nodes select the variable

“Problem_with_circuit_breaker”. Make the expression:

[Problem_with_circuit_breaker] = 10

Click “Add to List”. Click “Done”. The tree now has all
the rules to added. Also notice that all the brackets on
the IF nodes are now green, indicating that all paths
through the tree have associated THEN nodes.

= Bulb = suddenly_goes_out
=] r Other_lights_in_the_room = stayed_on
[Change_bulb] =10
- L Other_lights_in_the_room = also_went_out
= All_the_lights = went_out
[Call_pc company] =10
=L All_the_lights = did_not_go_out
= |_ Bulb = continues_to_work
tion_required] =10
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3 Add To Block 3]
THEN Assignment Nodes
New /Edt Statc List Expression Collecion
I Value to assign to [Call_power_company]
o
Ot oo
Problem_wih_Cicui Breaker
[Call_power_company] =
Variables | | Functions
[The power is outto the house. Call the power \-
company Addto List
odes to Add
Inchude: Find
¥ Stalic —
¥ Dynamic
¥ Continuous Find
% Colection
17 Confidonce I~ Seatch Prompts / Values
Sot
[ [ LimiList Edt Remove.
@ Alphabeticaly Limit List Cancel
€ Order Entered Block Var »
M .
i Rute View EEX
Rule View
JF:

The light bulb suddenly goes out

AND: The other lights in the room also went out
AND:  Allthe lights in the house went out
THEN:

The power is out to the house. Call the power company.:
Confidence = 10

Node Rule

[~ Compress <> <> Close

= [T Bulb = suddenly_goes_out
= r Other_lights_in_the_room = stayed_on
[Change_bulb] =10
=i L Other_lights_in_the_room = also_went_out
=T Al_the_lights
[Call_the_power_company] = 10
I All_the_lights = did_not_go_out
= L Bulb = contin work
[No_action_required] = 10

out

1 Add To Block 3]
THEN Assignment Nodes
New / Edt Stwiclit | Expression | Colecton
All_the_lights
Value to assign to
[Problem_with_Circuit_Breaker]
[Problem_with_Circuit_Breaker] = 10
Variables | Functions
[There is a problem with the circuit breaker for the room.
Chack he breskr and rset
odes to Add
Include: Find
¥ Static ’7
¥ Dynemic
% Conlinuous Find hgai |
¥ Collection
o @i I~ Search Prompts / Values
Sort
I~ Limit List Edit Remove
& Alphabetically Limit List Cancel
" Order Entered Block Var

Click the “Done” button to close the Logic Block. Select “Save”
under the “File” menu to save the system.
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Now run the system by clicking on
the blue Run icon on the command Exsys . CORVID .. Runtime
bar. Input various combinations
of symptoms and the system will

give advice consistent with that Recommended Action:
input. There is a problem with the circuit breaker for the room. Check the breaker and resetit. Conf=10.0

Backward Chaining

You will now use the system to explore Backward Chaining and how it can make systems easier to build
and maintain.

Backward chaining is a “Goal Driven” way to use the rules. In Corvid, a “Goal” is defined as a variable that
the system is trying to set the value for. The Corvid Inference Engine looks through the rules to see if there
are any that could provide an answer for the Goal variable — the Goal variable is assigned a value in the
THEN part of the rule. If such a rule is found, the IF conditions are checked. If the system has enough
information to be able to determine that the IF conditions are TRUE, the rule is used and the THEN part
adds some information about the Goal variable. The Inference Engine then continues on, looking for other
rules that would add additional information on the Goal variable.

What makes Backward Chaining so powerful is that if while trying to set the value for the Goal variable,
there is another variable whose value is needed, that variable temporarily becomes the “Goal”, superseding
the original Goal. The process then starts over to set the value for the new Goal. Once the value of that
variable is set, it stops being the active Goal and the original Goal again becomes active. However, while
trying to set the new Goal, another variable may be needed and temporarily becomes the active Goal.
While running in Backward Chaining, the active Goal can change many times.

One of the major benefits of Backward Chaining is that since the system will go and find rules that tell it
“what it needs, when it needs it”, the order of the rules is generally not important. Also, unlike traditional
programming, rules are not explicitly linked to each other — instead the linkages are dynamic and based on
what the system needs to know. This makes it practical to build small groups of rules that set the values of
variables that may be used in many places in the system. Breaking the system up this way makes it easier
to build and maintain.

Actually, the system is already being run in Backward Chaining. The Command Block command used to
start the system was DERIVE CONF. All of the DERIVE commands set the top level Goal for backward
chaining and then tests the rules to see how the value for the Goal variable can be set. The DERIVE CONF
command sequentially makes each of the Confidence variables in the system the top level Goal. Once the
value is set for the first Confidence variable, the next one is made the top level goal, etc.

To illustrate how Backward Chaining can be used to derive a value that is needed, you will add a rule to
derive the value for a variable that will be the temporary Goal. Run the system and answer the questions.

The light bulb suddenly goes out
The other lights in the room also went out

The next question that the system asks is if all the lights in the house went out. You will give the system a
way to derive the value for this variable from another rule. Assume that you normally have a radio in
another room, and can hear it. If the power goes out in that room, the radio will stop. Add a rule that says:

IF
The radio can still be heard
THEN
All the lights in the house did not go out
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Ed variables X

Prompt |__ToBe | Options | Lk | AskWih | AlsoAsk | Seniet
Prompt

This will give the Inference Engine a way to
derive the value for the All_the_lights variable wiy
when it needs it. Bib>

The radio in the other room
Call_power_company
Change_bulb
No_action_required
Other_lights._in_the_room

Problem_with_Circuit_Breaker

To do this, open the Variables window by clicking
on the Variables icon on the command bar. Click
“New” to add a new variable.

StaticList | Dynamiclist | Continuous |  Collecon | Confidence

. . Value ‘ _Addtolist |
Enter a variable with: }A —
S, =l
_U |
Name: Radio P | OO —
Type: Statlc Llst Link to Viriables contiring _where |
Prompt: The radio in the other room e
Values: - can be heard Cowenn BN
_ Cannot be heard " By Type + Alpha Preview Al \
I~ Show Advanced Options \ Done
. “ » . " £ Logic Blocl
Click “Done”. Click on i‘[ysconl) e g Iock [SLele?tEEI::clE:DZDlsnlav = EEX
the LOgIC Block icon =g ae = »| & 2 e
on the command bar X0 0| | o | | 5% /
to start a new Logic Lz
Block.
Click on the “Edit Name” button and change the
name of the block to “Radio”.
—
. « » IF ﬁm Nods e | g
Then click the “Add” button to start the tree. - .
L Above ||| “commend |
Same Level Goto Line:[
4[ Node Rule M &[
<|> <|> I~ Compress [
Done
3 Add To Block 3]

In the window for adding nodes, click the new
“Radio” variable.

Building Test Conditions - Enter one or more tests

New / Edit Static List Expression Collection
Al the_lights Select Values I Show Full Value Text
Bulb
Call_power_company cannot_be_heard
Change |

Click the “can be heard” value to select it. i o b o

Click the “Add to List” button

. « » Add | Add Allin One ltem_|
Click “Done”. Ao - ot
The radio in the other room can be heard
[The radio in the other room
Normally, nodes are added for all values, but in
this case not hearing the radio does not mean ————
. . Include: Find
that the power is out —the radio could be off, the e
volume turned down or it could be a quiet section | B fw
i et et e P 1 Vaons
of music. So, you only can learn something if you o
. B . I~ Limit List Edit Remove
can hear the music, since that can only happen if SEITD | e )
. " Order Entered Block Var
there is power. —

Exsys Corvid Quick-Start Guide - Fundamentals & Tutorials

60



In the tree, the one node that was added should be

Logic Block Select Block!o Display.

selected. i | P
3o ] | o o o 5 trer
| n. d|

Click on the “THEN — Variable” button.

Node ]
3 THEN L ——
AND Aﬁ radio in the other room can be- Find
eard

Below CE| I~ _ MetaBlock
_Above ||| Conmend | Rew
SMEET:;I | 6w Node — Ruie _Go | =T
Together <l>]| <l>] T Compress e
This time in the THEN, assign a value to the “All_the T 5
|ights” variable. THEN Assignment Nodes
- New / Edit Static List

SelectValues ™ Show FullValue Text
weri_out

m_

Click on “All_the_lights” to select it. Click on the “did
not go out” value to select it. Click on “Add to List".

You only need to assign the single value, so click
"Done”. This will build the tree: :

[Aithe ghts n the house did nat ga aut

[Allthe Tights in the house

- Radio = can_be_heard
e d All_the_lights = did_not_go_out

odes to Add

Include: Find

v Static. /7
¥ Continuous e

[~ Seaich Prompts /Values

Now there is a way to derive the value of | e | e |
& Alphabetically Limit List Cancel
“All_the_lights”, at least in some cases. o o) e —

Run the system again, again answering:

The radio in the other room

The light bulb suddenly goes out © canbe heard
The other lights in the room also went out © cannotbe heard
This time instead of asking if all the lights in the house oK

went out, it asks about the radio.

If you answer that the radio can be heard, it knows that there is power in at least part of the house and does
not ask if all the lights in the house are out. However, if you answer that the radio cannot be heard, that
does not tell the system anything since there is no associated rule. It would then not be able to derive the
value for All_the_lights and would have to ask it of the user. If you add other rules that allow the system to
derive information that it needs, those rules will automatically be used when needed.

IF / THEN/IF

In addition to the standard IF / THEN structure in the rules, Corvid also supports adding additional IF
conditions in the THEN part of trees. This allows a tree to set some values in a THEN, but do additional IF
tests to set more values when they are needed. This approach avoids duplicating assignments that would
have to be repeated on many branches in the tree.

In the system, assume you have decided to only use bulbs of 75 watts or less. If a bulb is being replaced
and itis less than or equal to 75 watts, it is replaced by a bulb of the same wattage, but if it is over 75 watts

it is replaced by a 75 watt bulb when it burns out.

This logic could be put in the tree by adding additional tests under the section where the logic indicates to
replace the bulb.
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This uses the approach of
expanding the logic for the
section where before it was
just “[Change_bulb]=10" to add
another IF test on wattage.
This sets the value for the new
variable
Replacement_wattage, but it
requires repeating the
“[Change_bulb]=10" node
regardless of the value of the
variable Wattage. There is

= [~ Bulb = suddenly_goes_out
= r Other_lights_in_the_room = stayed_on
=T [Wattage] > 75

[Change_bulb] =10
[Replacement_wattage] = 75
=-L [wattage] <= 75
[Change_bulb] = 10 [Change_bulb] = 10 node repeated twice

[Replacement_wattage] = [Wattage]
= |_ Other_lights_in_the_room = also_went_out

=1 [ All_the_lights = went_out
[Call_power_company] =10

=1L All_the_lights = did_not_go_out
[Problem_with_Circuit_Breaker] = 10

=L Bub= continues_to_work
[No_action_required] = 10

<_ New Branches that check the Wattage of the

Bulb, and set the wattage of the replacement.

nothing intrinsically wrong with this approach, but it does make the tree more complex.

The alternate way to do it is to use an IF / THEN / IF approach. Once you know the top 2 nodes are true (the
light goes out and the other lights in the room stay on), you know that you need to change the bulb. The
logic for what to replace it with can go under this.

Click the Variable window icon on the command bar and add 2 new variables.

Name: Wattage New _ Copy_| PFr,umpt'T ToBe | Options | Link
. it Allthe_lights Uil
Type Numeric Bulb The wattage of the bumed out bulk]
Call_power_company
Prompt: The wattage of the burned out bulb Change_bulb
No_action_required
Other_lights_in_the_room
Problem_with_Circuit_Breaker
Name: Replacement_wattage . y y
i . New Copy Prompt ToBe Options Link
Type: Numeric e T FrEmE
Prompt: The wattage to use to replace the bulb el povie compeny e e B R D i
Cha;ge_bu?b
Nu_acl_mn_re_quned
Close the variable window. Probiare wih Gt Broaker
Replacement_wattage
Open the Logic Block named “Replace Bulb” £ Logic Black FEX
. « 3 L i, Bl k Select Block to Display:
and click on the node “[Change_bulb]=10" to A [Feploce B <] _eitans |
select it. 2 ot ) o o o o | 5
= [ Bulb = suddenly_goes_out
. . N mh,m xe,om = snaied,nn
Notice that even though there is a THEN node -
selected, the buttons for adding IF nodes are
still active.
IF
. AND
Click the IF-AND-Below - ¥’
elow
button. M L ”LEN y ';Z:Tace the bulb: Confidence = 10 _Find | _Again |
Below _vaiede | [~ MetaBlock
Same Level Ton — —
Same Level Edit Goto Line:
edon | Node Rule _Go | FE
L #bove | <[>] <«[>]| I Compress
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This brings up the standard window for adding IF

nodes.
Add 2 IF nodes:

[Wattage] > 75
[Wattage] <= 75

Click the new Wattage variable to select it.

Add “> 75" to build the expression [Wattage] > 75.

Click the “Add to List” button.

Click the new Wattage variable again to copy it to the

Expression edit box.

Add “<= 75" to build the expression [Wattage] <= 75.

Click the “Add to List” button.

Click the “Done” button to add the nodes to the tree.

The tree now I:
shows:

= Bulb = suddenly_goes_out
- r Other_lights_in_the_room = stayed_on
= [Change_bulb] = 10
[Wattage] > 75 <—
\Wattage] <= 75

ttage]

vl
|_not_go_out
h_Circuit_Breaker] =10

so_went_out

=10

£ Add To Block

New / Edit

AIL_the_lights
B

u
Call_power_company
Change_bub
No_action_equired
Other_lights_in_the_room

Problem_wilh_Circul_Breaker

Radio
ngammr wana?e

[The wattage of the bumed out bulo

Include: Find
W Static ——
 Dynamic

% Conlinuous Find g |
Al I~ Seatch Prompts /Vaku
e eaich Frompls /Values
st [ LimiList

@ Aphabeticaly Lt List
 OrderEntered Block Var

3]

Building Test Conditions - Enter one or more tests

Static List Expression Colection
Boolean Test Expression
[Wattage] > 75
Variables | | Functions
odes to Add

Edit Remave
Cancel

[ |

£ Add To Block

New / Edit

BIL_the_lights
B

u
Call_power_company
Change_bub
No_action_iequired
Other_lights_in_the_room

Problem_wilh_Circul_Breaker

Radio
ngammr wana?e

[The wattage of the bumed out bulo

Include: Find
W Static ——
 Dynamic

¥ Conlinuous Find g |
Al I~ Seatch Prompts /Vaku
e eaich Frompls / Vs
st [ LimiList

@ Aphabeticaly Lt List
 OrderEntered Block Var

3]

Building Test Conditions - Enter one or more tests

Saiclit |  Ewpression | Colecton

Boolean Test Expression

[Wattage] <= 75

Variables | | Functions

Nodes to Add

Edit Remave
Cancel

—f-  Oore

Notice that the top 2 nodes are IF nodes, followed by
a THEN node, followed by more IF nodes. Click on

the [Wattage] > 75 to select it.

Now add a THEN assignment
under this IF node. Since for bulbs
over 75 watts, you want the
replacement bulb to be 75 watts.
Click on the “THEN — Variable”
button.

THEN

Yariable
Command

Build a node to assign a value to the new variable

Replacement_wattage.

Click on Replacement_wattage to select it.

Add “75” to make the assignment expression:

[Replacement_wattage] = 7

Click “Add to List”. Click “Done”.

£ Add To Block
THEN Assignment Nodes

New / Edt

4l_the_ights
Bub

Call_power_company
Change_bulb
No_action_tequired
Other_lights_in_the._room

Problem_wih_Circul_Breaker

o
Peplacement waltage
Wallage

[The watage to use to replace the bulb

Inchude: Find
¥ Statc

¥ Dynaic

W Continuous S g
¥ Collcton

- I~ Seatch Prompts /Values

st I LimitList

(= plphabeticall Limit List
 Order Entered Block Var

Sticlist | Expression | Collction

Value to assign to [Replacement_wattage]

[Replacement_wattage] - 75

Vaisbles_| Funcions

Nodes to Add

Edit Remove
Cancel

—u
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The tree will look like:

You now have 2 IF nodes, a THEN node, another IF node
and another THEN node.

The first 2 nodes are enough to know that the bulb must be
changed. The following nodes check the wattage.

If you look at the Rule View window, it will show the rule with
all the IF conditions. However, the “Replace the bulb:
Confidence=10" line is preceded with “>>>". This indicates
that while this is the full rule, that line is part of an
IF/THEN/IF and does not necessarily require all the IF
conditions.

Now click on the node “[Replacement_wattage] <=75" to
select it.

Add an assignment under this to set the replacement
wattage as the same as the bulb being replaced.

Click the “THEN — Variable” button to add the THEN part.

Node
[ attage] <4

IF THEN

£HD Variable

Below
__Above | Command
Same Level

__ Below_| Group Node
__ Above | Together <|>]

= ulb = suddenly_goes_out
Bulb ddenl
= ther_lights_in_the_room = stayed_on
r Other_lights_in_th d
- [Change_bulb] = 10
-~ [wattage] > 75
[Replacement_wattage] = 75

L 75
= |_ Other_lights_in_| room = also_went_out
=T Al_the_lights
[Cal_p
=L Al_the_ligh
[Prabl
- |_ Bulb = continues_t
[No_action_required] = 10
£d Rule View 8[(=0[c3]
Rule View
IF:

The light bulb suddenly goes out
AND: The other lights in the room stayed on
AND: [ attage] > 75

THEN:
[Replacement_wattage] = 75
> Replace the bulb: Confidence =10

Node Rule

I~ Compress Al Close

=~ Bulb = suddenly_goes_out
= r Other_lights_in_the_room = stayed_on

= [Change_bulb] = 10
=-[T [Wattage]

[Replacement_wattage] = 75

L [Wattage] <= 75

= I_ Other_lights_in_the_room = also_went_out
= &l
[Call_powe
=L All_the_light

= L Bulb = continue

[No_ac

In the window for building the THEN node, click on £3Add ToBlock ®
R I t tt t I t t Th I . THEN Assignment Nodes
eplacement_wattage to select it. This also copies ETPITI (= Ty
it to the Expression window. e i
-“e el Value to assign to [Replacement_wattage]
her_i in_the,_room
You want to assign the variable mﬂ«m?“‘ e [Feplacementvatage -
'Waltage
Replacement_wattage the value of the wattage of \
the bulb being replaced. This value is in the
variable Wattage, which will have already been vaites /] Furte
asked due to the IF test. _ —
You could just type in [Wattage], but it is sometimes — - Nodes to Add
easier to just pick the variable from a list and have it de | [ —
. . . v Continuous Find
added to the expression. To do this click the P Gl || e Pt ks
“Variables” button under the Expression edit box. sot —
@ Alphabetically Limit List Cancel
" Order Entered __ BlockVar |
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This window allows you to select the variable you want
and have it added to the expression at the cursor point.
For large systems, or ones with long variable names,
this can help prevent typographic errors.

Click on “Wattage” to select it, and click OK. (As a
shortcut, you can just double click on Wattage.)

Notice that on the right side of the window for
adding variables to the expression are
“Properties”. When a variable is added to an
expression in square brackets [ ], it means the
value of the variable. However, each variable
also has other properties that can be used in
expressions. Adding [name.property] will add the
property value to the expression. Properties
greatly extend what can be done with variables to
format the value and display other information
about the variable. Properties are discussed in
the full Exsys Corvid manual.

The variable will be added to the expression.
Click “Add to List”.

Click “Done” to add the node to the tree.

The tree now looks like:

This adds the logic needed to set the value for the
replacement bulb in a way that did not require
repeating nodes.

Double Square Bracket Embedding

E variables 3]
Select a variable and. if ired, the for the variabl

Variables Properties / Methods

All_the_lights

Bulb

Call_power_company
Change_bulb
No_action_required
Other_lights_in_the_room

Problem_with_Circuit_Breaker

FULL - Fulltext o prompt and value
PROMPT - Full test of prompt with no value
MALUE - Value only

FORMAT - Formatted value

PFORMAT# - Prompt plus formated value
TIME - Time the value was set

AGE - msec since the value was set

Radio
Replacement_wattage HOW - How was the value was set
w DISPLAY_WITH_RESULTS - Display with Resuls flag status

[rwattage]
Sott: Cancel
@ Alphabetical
 Order added to system — 0K
£ Add To Block

THEN Assignment Nodes

New /Edit Stalic List Expression Collection

AlLthe_ights
Bub

Call_powe:_company
Change_bulb
acion_tequied

Value to assign to [Replacement_wattage]

i
Raci - [Replacement_wattage] = [Wattage]
Wallage /
Varables | Funclions
[The watiage to use to replace the bulb
Addto List
odes to Add
Incude: Find
[ Static —
¥ Dynaric
¥ Continuous ]
¥ Collction Pt /e
[ Confcence I~ Search Prompts / Valies
Sot
[ LinitList Edt Remove
& Alphabeticall Limit Lt Cancel
 Orcer Entered Block Var )

=~ Bulb = suddenly_goes_out
= |' Other_lights_in_the_room = stayed_on
= [Change_bulb] = 10

=T [Wattage] > 75
[Replacement_wattage] = 75
= L [Wattage] <= 75

=L Other_lights

=-I All_the_lig N
[Call_power_company] = 10
=L &ll_the_lights = did_not_ga_out
[Problem_with_Circuit_Breaker] =10
=L Bulb = continues_ta_work

[No_action_required] = 10

[Replacement_wattage] = [Wattage]

There is one last step to finish the system. The logic you just added calculates the value of the variable
Replacement_wattage when you are going to change the bulb, but it is never displayed. In fact, try running

the system and answer:

The bulb suddenly goes out
The other lights in the room stay on

It will not even ask about the wattage or display anything about the replacement wattage in the results.
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While the system has a way to get this information, you have not done anything to make the system need
that information. The Command Block uses the DERIVE CONF command to backward chain on all
confidence variables, but the Wattage and Replacement_wattage are not confidence variables, so the
system does not “need” values for those variables. For a rule to be used in a backward chaining
system, just having it in the system is not enough - there needs to be a reason for the system to use
the rule.

There are various ways you could force the system to need to use the wattage rules. You could add a
command to backward chain on the variable Replacement_wattage — but that would force the wattage rules
to fire even if you are not replacing the bulb, and you only want those rules to be used if the bulb is to be
replaced. You could add a more complex command block, but there is a much easier way to make the new
variables needed in the system.

If the name of a variable in double square brackets, [[name]], is put in any text in the system, the
[[name]] will be replaced by the value of the variable when that text is “used” — and the value of the
embedded variable will be obtained by backward chaining. In this case “used” means any time that
the system needs the text to display it, add it to a report or any other place where the full text is needed.
Variable values can be embedded in the prompts of other variables, values, text added to collections, and
essentially any other place where Corvid uses text strings.

Double square bracket embedding is a very flexible and powerful way to make systems that give precise
advice based on the input data or values calculated by the system.

Use it here to make the system results much more precise, and to cause the runtime program to have a
reason to fire the new rules.

Click on the Variables icon on the command bar. Click on

the variable Change_the_bulb to select it. The Prompt is New_| coy || [ Prompt | ToBe | Opions ||
currently “Replace the bulb”. A the_ights Prompt
Replace the bulb

You will use double square bracket embedding to make Dt ighs, I he. room
the recommendations more precise. P -Creu Brester

Replacement_wattage
Change the Prompt to: Watage ?
Replace the bulb. Use a Prompt | ToBe | Optons | Link | AskWith | |
[[Replacement_wattage]] watt bulb. Prompt

The “[[Replacement_wattage]]” will be replaced
by the value of that variable. This textis ONLY
displayed if the logic indicates that the bulb should be changed, so the embedded variable will only be
needed in that case. When the value of Replacement_wattage is needed, Corvid will automatically
backward chain to derive the value, which will cause the new rules you added to be used to set the value.

If you are more accustomed to traditional programming, this may seem a bit unusual since so much is
happening automatically — but that is the power of the Corvid Inference Engine, which will apply the rules as
needed to achieve the results you have asked for.

Close the variable window and run the system by clicking on the blue Run triangle.

Answer:

The bulb suddenly goes out
The other lights in the room stay on
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Now you will be asked about the wattage of the bulb
being replaced. The wattage of the burned out bulb:

Enter a value of 60.

o |

The results will be displayed: Recommended Action:
Replace the bulb. Use a 60.0 watt hulh. Conf=10.0

Notice that the value you input for Wattage was assigned to the variable Replacement_wattage by the rules,
and that value was embedded into the recommendations.

The only problems are:

N The value for Replacement_wattage is shown as “60.0”, which is unnecessarily precise for light
bulbs. It would be better to have it be an integer value, such as “60”.

N The “Conf=10" might be confusing to system users since it was only used as a flag to select
variables, and has no actual meaning.

Both of these issues can be easily fixed. You can format the embedded value by using a property of the
variable. Instead of embedding the value with the default format using [[name]], you can use
[[name.property]] to format the value or provide other information about the variable.

Open the variable window and click Change_bulb to select it.
In the Prompt text change:
[[Replacement_wattage]]

to

[[Replacement_wattage.Format #]]

(Be sure to put only a period between “Replacement_wattage” and “Format”, and a space between “Format”
and the “#”.)

The Format property provides a way to format the value in various ways, including controlling the number of
characters right of the decimal point. The “#” means just show the integer value. (For details on all of the
options for the Format and other properties, see the full Corvid manual.)

Now run the system again with the same input as
above. This time the results look like: Recommended Action:
Replace the bulb. Use a 60 watt bulb. Canf=10.0
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Now to get rid of the “Conf=10.0"

File | wWindows Run Registration Help g

Go to the Corvid menu and under “Windows” select “Set RESULTS :U v ;1?::::( L‘ =
Default” Command Block
Variables
When you added the RESULTS command in the Command Block, you Action Block
added some commands to format the Results screen. These will be —
displayed. Set RESULT Default

Click on the second command “CONFIDENCE” to
selectit. This is the command that displays all the
confidence variables that are set during the run.

Click the “Edit/Build” button.

The command will be copied to the edit window for
modification. Edits can be typed in directly, but it is a
better idea to build the command with the other
controls to make sure it is syntactically correct.

Click on the “Format” tab to select it.

Click on the “Prompt Only — No value” check box to
selectit. This will display only the Prompt in the
Results. The “Conf=10" is actually the value for the
confidence variable, and this option will cause that
not to be displayed.

£ Display Commands

Commands
TEXT "Recommended Action:"

Delete Edit/Build ” | | Fomat | |
[
Commands

s
TEXT "Recommended Action:”

Delete Edit/Buld |  Replace |  Fomat | Insett | AddLast | Up
[CONFIDENCE e
Build
@ Variables __Piop_|
CONFIDENCE ~ Display | Instead Format Link.
 Image (JPG or GIF)
Biotto || yopt Format:
o Tent I
Edit
ForVariables:
© TextFie
Biowas) I~ Use short text for prompt

I~ Use short text for value
c = PR
e / Prompt oy o vaug

" Display HTML
URL:

Frame:

gy [ [] owoe
The Command should now look like: Kdapiay Commancs &
. Commands
Click the Replace button to replace the TEXT “Fecommended Acion”

selected command with the new one.
Click “OK” to close the window. Now run the
system again with the same input.

Delete |

Edit/Buld |  Replace” |  Format | Insert Add Last Up

This time the results are what are wanted.

Try running with other input to see the

|CDNF\DENEE FORMAT: PROMPT_ONLY i—

results.

There are many other ways the questions
and results could be formatted. Some of
these are covered in other tutorials and
demos. Save the system, and then try

Recommended Action:
Replace the bulb. Use a 60 watt bulb.

experimenting with the various formatting
options for the system.
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’ / Action Block Tutorial ™=
/ Financial Smart Questionnairé®

Working with Action Blocks

Exsys Corvid Action Blocks provide another way to describe decision-making logic. They are an alternative to
Logic Blocks for certain types of systems, and can often be used in conjunction with Logic Blocks. They utilize
a series of questions along with possible values that may be selected, or Boolean expressions that will be true
or false based on the system users’ input. Each value/expression can have one or more associated actions
such as setting values, skipping over questions, running other Logic, Action or Command Blocks, executing
Corvid commands, etc. This is a very simple way to describe logic that can be rapidly learned, and it is
applicable to a wide range of problems — especially when combined with Logic Blocks’ capabilities.

Representing simple forward-chaining logic, Action Blocks are ideal for:

N Smart Questionnaires
A Surveys
Dichotomous keys
N Anywhere a more structured approach to the system user interaction is needed

The best way to see how Action Blocks work and how easy they are to use, is to go through the following
Action Blocks tutorial. A more in-depth overview of all Logic Block capabilities can be found in Chapter 8 of
the Exsys Corvid manual.

The Tutorial System

For this tutorial, you will build a system that will give a user advice on their financial status. This will be
done using a “smart questionnaire” as a financial assessment created with Action Blocks. For credit cards,
the system will consider how many cards the user has, their credit balance and income. It will generate a
report on any potential problem areas.

Starting a System

Open Corvid and select “New” from the “File” menu. Name the system “AB_demo”. It can be putin any
convenient directory, or create a new one.

Adding Variables

The system will need some variables to
ask questions of the user, perform
calculations and build reports.

o
£ Exsys CORVID

File Windows Run Registration Help

o@el & »| & =7

Click on the Variables icon on the command bar to display the
Variables window. The Variables window is used to add and edit
variables in the system.

Make sure the “Show Advanced Options” checkbox is NOT

I~ Show Advanced Options
selected.
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Variables can be used to directly ask the user for information that will be used in the system, for internal use
to do calculations, hold values or build reports. The questions you want the system to ask the user are:

N Do you have credit cards?

N How many cards do they have?

N Whatis the total balance on the cards?
N Whatis your annual income?

In addition, checking account questions will be used to start the next section.
The system also needs a variable to hold the ratio of debt to annual income, and a variable to build a report

on status. Each variable has:

N A Name that describes the variable. Names should be short, but descriptive and clear. Names
cannot include spaces and some other special characters, but Corvid will automatically convert any
illegal characters to underscores. (Underscores are not visible to the systems user.)

N A Prompt to use when asking the user for data or in reports.

N A Type that determines what type of value will be assigned to the variable. The most common

types of Corvid variables are:

®  Static List - Has a multiple choice list of values
" Numeric - Assigns a value that is a number

®  Collection - Assigns pieces of text that will build up a report

The variables in the system will be:

Name Prompt

Type

Credit_Card Do you have any credit cards?

Static List Values: Yes/No

Number_of_Cards How many credit cards do you have?

Numeric

Card_Balance What is the total balance on all credit cards?

Numeric

Annual_Income What is your annual income?

Numeric

Has_A_Checking_Acct | Do you have a checking account?

Static List Values: Yes/No

Debt_ratio Ratio of credit card debt to annual income Numeric
Report Report Collection
. . . . . L oy ) 1 1 1 1 [ Seve )
To add a new variable, in the Variables window click the “New” button. X
This will open a window to enter the name and type for the new
variable. Variable names must be unique and cannot include spaces,
or the characters: e —
[l~t@"&*()-+="72><.,/:5{}|\"]
However, if spaces or any illegal character is included in the name,
Corvid will automatically convert it to an underscore character. ==
£ New Variable

Enter “Credit card” as the name, and Corvid will convert it to
“Credit_card”.

Since this is a question that will have only 2 possible values, “Yes” and

“No”, the type should be Static List. Make sure “Static List” is selected
and click the OK button.

Exsys Corvid Quick-Start Guide - Fundamentals & Tutorials

New Variable: /

Name: |Credit card

Type: @ Static List-Predefined list of values
 Dynamic List- List of values set at Runtime
 Numericvalue

© Sting value

 Dete value

Caollection / Report - Value is  list of items

 Confidence - Value will be a confidence factor

Cancel |
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This will add the variable to the variable window. The Prompt is
automatically set to the variable name. For variables that will be
asked of the end user, the Prompt should be changed to a
question that will be easy to answer. Here change the Prompt text
to “Do you have a credit card?”

For Static List variables, the list of possible values must be
defined. This question will have only “Yes” and “No” as values.
Enter “Yes” in the green value edit box and click the “Add to List”
button. This will add “Yes” in the list box below.

Now enter “No” in the value edit box and click the “Add to List”
button again, to add that value to the list.

That is all that is needed to define the first variable.

As soon as a change is made to any parameter it is
immediately applied to the selected variable.

The next variable is a Numeric variable. These are even easier to
add.

Click the “New” button in the Variables window to bring up the
windows for entering the name and type of the new variable.

Enter a name of “Number of cards” and set the type to “Numeric”.
Click the OK button.

Change the Prompt to “How many credit cards do you have?”
Since this is a Numeric variable, it does not have a specific value
list, and it is fully defined.

Follow the same steps to add the next 4 variables:

PromptT ToBe T Options T Link
Prompt

Do you have a credit card? \

StaticList | Dynemiclist | Continuous |  Collecon | Confidence

Addlo Uit
Use Selected

Replace

(O e

Optional Short Text:

StaticList | Dynamiclist | Continuous | Collection | Confidence
Value [No <a—
Optional Shon Text: | Use Selected
s _Replce |
|
£ New Variable
New Variable:
Name: [Number of cards
Type:  ( StaticList-Predefined list of values
 Dynamic List- List of values set at Runtime
# Numericvalue
 String value
 Date value
 Collection / Report - Value is a list of iterns
 Confidence - Value will be a confidence factor
Cancel

PromptT ToBe T Options T_
Prompt

How many credit cards do you hawve?

Once they are added the variable window should look like:
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Name Prompt Type
Card_Balance What is the total balance on all credit cards? Numeric
Annual_Income What is your annual income? Numeric
Has_A_Checking_Acct | Do you have a checking account? Static List Values:
Yes / No
Debt_ratio Ratio of credit card debt to annual income Numeric
e Copy |

Annual_income
Card_balance
Checking_Account
Credit_card

Number_of_cards
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The last variable to add is a Collection variable that will be used to
build a report. It's name is “Report”. Itis added just like the other
variables, but the Type is “Collection / Report”. In this case the

Prompt can be left as “Report”.

That is all the variables needed for this tutorial. When you build
your own systems, it is not required to add all variables at the start.
Additional variables can be added at any time. Also, all properties
of the variable can be changed at any time — except the Type. The
Type can be changed until the variable has been used in one of the
Action Blocks. Close the Variables window by clicking the “Done”

button.

Building Rules in an Action Block

Now that the variables are entered, the next step is to build

the rules in the Action Block.

Open a new Action Block by

clicking on the Action Block icon on

the command bar.

DR = >l

Action Block

Click on the “Add Question” button to add the first question

in the block.

This will display the window for adding content to both
Action Blocks and Logic Blocks. The variables in the list are
ordered alphabetically. Since the variables were entered in
roughly the order that you plan to use them, it would be
more convenient to arrange them in the order that they

were entered.

To do this, in the “Sort” control
group in the lower left, click the
“Order Entered” radio button.
This will display the list in the
order that they were added.

Sort

\ ¢ Alphabetically

Click on the “Credit_card” variable in the list to select it.
The “Yes” and “No” values for the variable are displayed in

the right list box.

You want a separate rule for each value. Click the

“Add Each Individually” button.

Add Each Individually |
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New Variable:

Name: ‘Repnn —

Type: StaticList-Predefined list of values
 Dynamic List - List of values set at Runtime
© Numericvalue

 String value

" Date value

@ Collection / Report - Value is a list of ftems

/  Confidence - Value will be a confidence factor

Cancel
Done
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Boolean Test Expression
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lodes to Add
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Find
™ Sech Prompts /Values
sot I Ll 23 Remove
& Rphabaical i st Cancel
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The 2 values are now seen in the “Nodes to Add” list at the bottom Nodes to Add
Credit_card = Yes

right. Click the “Done” button to add the nodes to the Action Block. Credi_card =No

Two lines have been added to the Action Block spreadsheet for the 2
possible answers that the end user may provide. Now assign the Cancel

action.

Label Question Values Action To Content
1 Do you have a credit card? Yes None i‘
2 No None v

If they don’t have any credit cards, there is no reason to ask more questions about them. So, the action for
the “No” value should be to skip over the questions you will be adding on credit cards in the next section.

Click on the Action dropdown list next to the “No” Label Queston Values Action To

1 Credit_card Do you have a credit card? Yes

in the values column. (Be sure you are on the 2 No
second row next to the “No”)

Select “Goto Label”.

Label Question Values Action To
1 | Credit_card Do you have a credit card? VYes None -
2 No ~|
The cell in the “To” column will turn red to remind
Label Question WValues
you that a value needs to be entered there. 1 |Credit_card Do you have a credit card? G
7 o

However, the other questions have not been
entered yet, so just leave this as a reminder to
select a label later.

Now for the “Yes” value. There are various ways this can be approached. One option would be to not have
any action associated with this value. If the user says “Yes”, it would not do anything, but would just move
on to the next question that you will add. If they said “No”, the Goto Label action would skip over the credit
card questions.

Here you will use a more advanced approach Label Quesion Values Action To

. . 1 Credit_card Do you have a credit card? Yes -
using the Set action to calculate a value that can 2 No Goo el ~ ]~
be used later. In the Action column next to the
“Yes” value, click the dropdown list and select Gt ad Do youhave s et ss? R

“Set”. The “To” column turned red to remind you
that the variable to be “Set” needs to be
Selected Debt_ratio

The “To” cell also became a

. Label Question Values Action To Content
dro pd own list of all the 1 Credt_card Do you have a credit card? Yes Set v | Debt_ratio -
2 No Goto Label Y .

variables in the system. Pull
down the dropdown list and
select “Debt_ratio”.

If you need to make the “To” column wider, click on the vertical divider just right of the “To” in the
header, and drag it to the right.

Now add the value to assign to the variable Debt_ratio. For this system, the debt ratio is the balance on all

the cards divided by the annual income. The variables Card_balance and Annual_income were already
added to the system to do this calculation.
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In Corvid, expressions can include the value of any variable by putting the name of the variable in double
brackets []. Corvid supports standard algebraic operators along with many functions. All that is needed
here is division. The expression:

[Card_balance] / [Annual_income]

will calculate the value of the variable Debt_ratio.
Click on the Content column in the row for the “Yes” value.

Whenever a row is selected, the lower right section of the window displays the question, value, action and
content.

The content text can be entered either directly in the
spreadsheet, or in the Content edit box. In most cases, it

Question: Do you have a credit card?

is easier to add and build expressions in the edit box Value: fves
because a special window to add variable names can be e e
T

called. This makes it easier to build expressions and
reduced the chance of a typographical error.

Click in the Content edit box to put the cursor there.
The expression you want to add is:

[Card_balance] / [Annual_income]

This can be just typed in, but use the window for filling in the variable’s name.

Hold the Ctrl and Alt keys down and hit the “V” key (Ctrl- Elvariabes &
Alt-v). This will display a window that will add the name of LR DU AL U A it L

the variable to the expression. Click on “Card_balance”. ponees s s

The properties for the variable will be displayed on the e oo EETF:MJ'F‘JIT‘:"E“?"?‘L'

right, but you do not need those at the moment. Click OK. Nonte 5 o FRORVATs P amatd ke

You can also just double click on “Card_balance”, which is e e
quicker in cases where a property is not needed.

The name of the variable in [ ] will be added to the -
expression window. Don’t worry about the red underline of (Carbotnce]

the name, that is the spelling checker, which will be sat [ carssm|
discussed later. " O i e o
The cursor should now be just right of the closing ]. L

Type in the division sign / Now hit Ctrl-Alt-v again to bring up the variable
window and double click on “Annual_income”. This will add that variable to
the content field.

Content:
Notice that any text entered in the Content edit box also appears in the bl

Content cell in the spreadsheet.

[qud ba]gnge] / [Anrjuql vi‘ntv:‘orvne]

Label Question Yalues Action To Content

1 Credit_card Do you have a credit card? Yes Set v |Debt_ratio v |[[Card_balance] / [Annual_income]
2 No Goto Label v

v

You now have the 2 actions for the first question. If the user answers “Yes”, Corvid will evaluate the expression
and assign the result to the variable Debt_ratio. To do this Corvid will need to know the values of the variables
Card_balance and Annual_income. Because these values are needed to do the calculation, Corvid will
automatically ask the user for the values. Whenever the value of a variable is needed, Corvid will do
whatever is necessary to get the value. Here Corvid will ask the user for the information. If you had provided
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other rules to derive the value, or provided a way to obtain the information from an external source such as a
database, that would be used instead, but here the user will be asked.

It is important to remember that Corvid will ask the user questions to obtain the data it needs, when
it needs it, but will only ask if it is necessary and can’t get the information from other sources.

Using Variables that Already Have a Value

Now add some rules that make use of the debt_ratio that
was calculated in the first rule. If the user answers “No” to

the first question, the Goto Label will skip over this question.

To add a new question at the end of the list, click the “Add
to End button.

This will display the same windows you used before to add
the IF conditions. This time you want to consider the value
of the numeric variable Debt_ratio, and test which range it
falls into.

Click on the variable Debt_ratio in the left list to select it.
Since it is a numeric variable, the “Expression” tab is
automatically selected and the variable name in [ ] is copied
over there so it can be used to build a Boolean expression.

Since the expressions you are building will become the IF
parts of rules, they must be tested to evaluate to true or
false. The first test if the ratio is less than 20% (.2).

X Action Block EEX
—_—— P
Block: |Action Block 1 v| _Edt | Find
Lol Queston Vaie: | Acion To Cortent B
1 [dicag 0o youave aciedtcad? Ve Set = [Oebiisio « |(Cad_babnce)/ (s incone]
2 Gowo m:h:‘v =
y o]
Quesions Question:
| v
Action
Content
Acons
| |
C
AddHeading | 1o Logic Bock {"Desie Bock | Cancel Done
£ Add To Block

Building Test Conditions - Enter one or more tests

New /Edt | Static Lt Exprossion Coecton

A
c:
c Boolean Test Expression

N
Repot

[Debi_ratol]

To do this enter < .2 after the variable
name. Then click the “Add to List”
button. The test will appear in the
“Nodes to Add” list.

Nodes to Add
Debt ratio] < .2

Varaties Functars
o of crecht card debio anmual mcame
Nodes to Add
Fid
Frd_| |

I~ Seatch Pompt /Vaes
- Lot Lt E&_ | _Renove
© Aphabeicaly it Carcel
~ OrderEntered Block Var

Static List Expression Collection

Boolean Test Expression

In order to consider various values of
the variable, you will add 3 tests:

[debt_ratio] < .2

([debt_ratio] >= .2) & ([debt_ratio] < .3)
[debt_ratio] >= .3

In Corvid, as with most computer languages, the & is a logical AND.
It combines 2 Boolean tests, and will be true only if both of the individual

tests are true.

You have already added the first. Now to add the second. Go back to
edit box under the Expression tab, and type in the second expression.

Remember: Variables can be added to the expression by clicking

[Deht_ratio] < .2

Variables | |

Add to List

Static List

Functions

Expression [

Boolean Test Expression

[Debt_ratio] < .2

the “Variables” button or using Ctrl-Alt-V to display the variables window.
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Once ([debt_ratio] >= .2) & ([debt_ratio] < .3) is entered,
click the “Add to List” button.

Whenever an expression is entered, Corvid checks the syntax
to make sure it is correct. If there are no errors, it will be
added. If any errors are found, Corvid will display a window
indicating the error so you can make corrections. If the
expression was correct, you should not see this window. If itis
displayed, correct the text and click the “Recheck”. (In this
sample one of the parenthesis was left off.)

Now add the third expression, [debt_ratio] >= .3 and click the “Add to List”

button. The list of added nodes should look like:

Click the “Done” button to add the tests to the Action Block.

= Expression Syntax Error
Expression Syntax Error:
([Debt_ratio] >= 2) & [Debt_ratio] < .3)
Variables Functions
Parenthesis do not match
Either e
ool Edit expression and recheck |
OR, Select to use expression as s
(s i mafommesn) [

Nodes to Add
[Debt_ratin] < .2
[Drebt

Label Question Values Action To Content

1 Credit_card Do you have a credit card?  Yes Set Debt_ratio w |[Card_balance] / [Annual_income]
2 No Goto Label v

3 Ralio of credit card debt to  [Debt_ratio] < .2 None

annual income
4 ([Debt_ratio] >=.2) & MNone
([Debt_ratio] < .3)
5 [Debt_ratio] > .3 None

Now you will start building up a report

Label Question

based on the InfOI’matlon the user te"S 12 Credit_card Do you have a credit card? Ezs 230 o v |Debt_ratio _w |[Card_balan
you. To do this click on the Action 5 Debtratio Z':ﬁ'ﬁa?f.ﬁéﬁﬂé card debtto  [Debt_ratio] < .2

column in line 3 next to [debt_ratio] < 4 H -l

.2 and select the Action “Add to 2 s

Report/Collection”.

Values Action To

The “Add to Report/Collection” action
requires that the “To” column be a “Collection variable”.

Since there is only one Collection variable defined,

it is automatically selected. The Content column is the text that will be added to the report. Itis

automatically set to the value that was used.

In this case, what you want to add to the
report is the note: “The amount on the credit

Question: Ratio of credit card debt to annual income

cards is reasonable considering the income.”
To do this, click the Content cell for the row.

Content:

Value: |[Debt_laliol <.2

Action: Add to Report/Collection: Report

This will display the information for this row.

Change the text in the Content edit box to:

The amount on the credit cards is reasonable considering the income.

Note: This text could also be directly entered in the spreadsheet cell, but it is better to use the edit

box for text since it provides spell checking.

The changes made in the edit box will also appear in the spreadsheet.

Label Question Values
1 Credit_card Do you have a credit card? Yes
2 No
3 Debt_ratio  Ratio of credit card debt to  [Debt_ratio] < .2
annual income:
4 ([Debt_ratio] >=.2) &
([Debt_ratio] < .3)
5 [Debt_ratio] > .3

Action To Content
Set v |Debt_ratio  + |[Card_balance] / [Annual_income]
Goto Label - -

Add to Report/Collection _ Report  |[The amount on the credit cards is
reasonable considering the income.
None

-

None v
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Now do the same thing for the next 2 rows, adding Content text to the Report variable.

Value Text to Add
([debt_ratio] >= .2) & ([debt_ratio] < .3) | The amount of credit card debt is a little high, and should be
reduced.
[debt_ratio] >= .3
When done the spreadsheet will look like:
Label Question Values Action To Content
1 Credit_card Do you have a credit card? Yes Set v |Debt_ratio v [[Card_balance] / [Annual_income]
Z No Goto Label - |
3 Debt_ratio  Ratio of credit card debtto  [Debt_ratio] < .2 Add to Report/Collection - Report . The amount on the credit cards is
annual income __|reasonable considering the income.
4 ([Debt_ratio] >=.2) &  Add to Report/Collection = Report = The amount of credit card debt is a little
([Debt_ratio] < .3) high, and should be reduced.
5 [Debt_ratio] > .3 Add to Report/Collection _ [Report + [[The amount of credit card debt is quite
high. Reducing this should be a priority.

Remember, when this runs, users will be asked: “Do you have a credit card?” first. If they answer “Yes”,
they will be asked for the Card_balance and Annual_income because these are needed to set the value for
Debt_ratio. They will never be asked the debt_ratio directly. If it is needed, it will be calculated.

Adding Another Question
Now you will add one more question on the number of cards the user has. You will use the

Number_of_cards variable that was added at the start of the system. Click the “Add to End” button and in
the window for building test conditions, add 3 tests:

[Number_of_cards] <= 6
(INumber_of_cards] > 6) & ([Number_of_cards] <= 10)
[Number_of_cards] > 10

Now for each value expression, add some text to the Report. For each, select the Action “Add to
Report/Collection” and add the text:

Value

Text to Add

[Number_of_cards] <=6

The number of credit cards is reasonable.

([Number_of _cards] > 6) &
([Number_of_cards] <= 10)

The number of credit cards is a little high.

[Number_of cards] > 10

The number of credit cards is quite high. It would be a good idea to
consolidate on a few cards and gradually close the ones that are not

needed.
The
Label Question Values Action To Content
Spl’eadSheet Credit_card Do you have a credit card? Yes Set v |Debt_ratio v |[Card_balance] / [Annual_income]
No Goto Label v -
ShOUId now Debt_ratio  Ratio of credit card debt to  [Debt_ratio] < .2 Add to Report/Collection - Report . The amount on the credit cards is
|OOk ||ke - annual income | __|reasonable considering the income.
) [[Debt_ratio] >=.2) & Add to Report/Collection . Report - The amount of credit card debt is a little
([Debt_ratio] < .3) 11 __|high, and should be reduced.
[Debt_ratio] > .3 Add to Report/Collection - Report & The amount of credit card debt is quite
1) _|high. Reducing this should be a priority.
Number_of_ How many credit cards do  [Number_of_cards] <=6  Add to Report/Collection - Report - The number of credit cards is
cards you have? 1 __|reasonable.
[[Number_of_cards] > 6] & Add to Report/Collection = Report z The number of credit cards is a little
([Number_of_cards] <=10] 124 high.
[Number_of_cards] > 10 Add to Report/Collection Report The number of credit cards is quite high.
- It would be a good idea to consolidate
on a few cards and gradually close the
_ ones that are not needed.
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Adding Headings

Thatis all you will do with credit cards in this
demo. If the system was to examine many
aspects of the user’s finances, it could cover
credit cards, checking accounts, loans,
investments, IRAs, etc. For this demo, we will
just show how to start the next section, but you
will not fully build it.

Headings are a way to divide up the
spreadsheet to make it more readable.
They do not have any effect on the logic of
the system.

To add a heading, click the “Add Heading”
button at the bottom left corner of the Action
Block window.

Find
Block: |Action Black 1 v _Edt r— Frd
el Question Values Action o Conts -
1 Credt_card Doyouhave a credt card? Yes Set ~ [Debtatio v [{Card_balance) / [Anrual_income] ]
2 No Goto Label ~ =
3 Debliatio  Ralioof credt card debtto [Debt_iato] < 2 llecton _[Report _ [ Th cards iy
annualincome "~ |reasonable consideiing the incorme.
0 ([Deb_jalic]>= 2)&  Add to Repor/Collction _ [Report _ | The amount of credit card deb s a e
([Deb_raio] < 3) ~ |righ. and should be reduced.
5 [Debi_iato]> 3 ‘Addto Report/Colection _ [Report | The amount o credit card debt s quie
~ |igh. Reducing tis shouid be a priity
6 Number_of_ How many credit cards do _ [Number_of_cards] <=6 Add to Report/Collection _ [Report _|The number of credit cards is
ouhave? " |reasonable
7 ([Number_of_cards] > 6] Add to Report/Collction _ [Report _ | The number of credit cards i a e
(Number_of_cards] <= 10) " lrigh
(Number_of cards]> 10 Add to Repot/Collection | Repott [The nmber of credi cards & qute Figh.
o = . [itwouid be 2 good idea to consolcate
Jon afew cards and gradualy close the
__ones that are ot necdes
‘ >
Questons Question: How many credit cards do you have?
Replace Delete
AddtoEnd — =
c
Inset e |t | vee: [[Numbor_of_cards] > 10
Move Up
Action: Add to Report/Collection: Report
Content:
Actons T e T
_AddAdion | _ Paste | _Up | Down| the ones that are not needed.
Copy Cut Delete
I~ pples o All Acjefor selected Value
‘Add Heading Undo | Convett to Logic Block Delete Block _Cancel | Done

This will display a window asking for  [SUEEE Label Question
. . . Credi d D h: dit card? Vs
the text of the heading and asking if | Heading (e Doyouthave 8 redt o v
the heading should be added at the | g Ooviiot [ ofcrodk card deb o [[DsbLre
H : (" Add before the currently selected Question ([Debt_ral
end of the list of questions or added S . 4 {Debti
before the currently selected i 5 [Debt_ra
question. Enter the text “Checking ER = [ oy cn saxc o NumpeL
Account” and select to add to the . e
end of the list. Click the “OK” button | yeading o
to add the heading to the Action [ereckingAccourt 8
Block. The heading appears in the  Add before the currently selected Question Checki
i . (& Add to end of list Carcel -DK El ecking
Question column and is the only text et | Account
on row 9.
Using the Goto Label Action £ pca o Bl
Building Test Conditions - Enter one or more tests
There is only one step left in the Action Block New. £t Sotolit | Bpesion | calooim )

(at least for this tutorial). The spreadsheet still
has the red cell on row 2. Red cells indicate a
cell that requires some input. Here you are not
able to select the label to go to, since you do
not have the other questions in place.

Now add a question under the “Checking
Account” heading.

Click the “Add to End” button. Select the
variable Checking_account, and click the “Add
Each Individually” to add a row for each value,
and click the “Done” button.

Annual_income
Card_balance

Credi_card
Debt_ratio
Number_of_cards
Report

SelectValues I Show Full Value Text

Add Each Indmdualw/

[ |

Do you have a checking account?

Include:
v Static

¥ Dynamic
¥ Continuous
¥ Collction
¥ Confidence

Sot

 Alphabeticaly
© Order Entered

Nodes to Add
Find Checking_Account = Yes

— Checking_Account = No
Find

I~ Search Prompts / Values

[~ Limit List
Limit List
Block Var

Remove
Cancel
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The Label Question Values Action To
spre adsheet 1 Credit_card Do you have a credit card? Yes Set v | Debt_ratio
2 No Goto Label v
ShOU Id now 3 Debt_ratio Ratio of credit card debt to  [Debt_ratio] < .2 Add to Report/Collection  _ |Report
. annual income |
look like: 7 ((Debt_ratio] >= 21t AddtoRepo/Collsction _ | Report
([Debt_ratio] < .3) |
5 [Debt_ratio] > .3 Add to Report/Collection  _ |Report
G Number_of_cards ~ How many credit cards do  [Number_of_cards] <=6  Add to Report/Collection ] Report
you have? L
([Number_of_cards] > 6) & Add to Report/Collection Report
7 [[Number_of_cards] <= v
10) |
[Number_of_cards] > 10 Add to Report/Collection Report
8 v
¢ Checking
Account
10 Checking_Account Do you have a checking  Yes None -
account? |
11 No None hd

v
v
v
v
v
-

Content
[Card_balance] / [Annual_income]

The amount on the credit cards is
reasonable considering the income.
The amount of credit card debt is a litle
high, and should be reduced.

The amount of credit card debt is quite
high. Reducing this should be a priority.
The number of credit cards is
reasonable.

The number of credit cards is a litle

w [high.

The number of credit cards is quite high|
It would be a good idea to consolidate
on a few cards and gradually close the

__|lones that are not needed.

This demo does not fill out the section on the Checking Account, but now you have a row to go to from
row 2. If the user answers they do not have a credit card, you want to skip the other credit card questions
and go to the Checking_Account question.

To do this, click the “To” column in row 2 and select

. l5 3
the label for row 10 “Checking_Account”. s Action _To
Set w |Debt_ratio v |[Card|
Goto Label Checking_Account
2 Add to Report/Collection . Number_of cards
. . i Checking_sccount
That completes the Action Block for this tutorial. -
E.2) & Add to Report/Collection
2
Label Question Values Action To Content
1 Do you have a credit card? Yes Set _v |Debt_ratio _v |[Card_balance] / [Annual_income]
2 No Goto Label _v |Checking_Account v |
3 Debt_ratio Ratio of credit card debtto  [Debt_ratio] < .2 Add to Report/Collection =z Report z The amount on the credit cards is
annual income _ __|reasonable considering the income.
4 ([Debt_ratia] >=.2) & Addto Report/Collection _ |Report | The amount of credit card debt is a litle
([Debt_ratia] < .3) | __|high, and should be reduced.
5 [Debt_ratio] > .3 Add to Report/Collection e Report = The amount of credit card debt is quite
M __|high. Reducing this should be a priority.
I Number_of_cards  How many credit cards do  [Number_of_cards] <=6  Add to Report/Collection - Report - The number of credit cards is
you have? _ __|reasonable.
((Number_of_cards] > 6) & Add to Report/Collection Report The number of credit cards is a litle
17 ([Number_of_cards] <= v v |high.
10
[Number_of_cards] > 10 Add to Report/Collection Report The number of credit cards is quite high.
3 = & It would be a good idea to consolidate
on a few cards and gradually close the
| __|ones that are not needed.
g Checking
Account
10 Checking_Account Do you have a checking  Yes None -
account? _
11 No None |

Running the System

Now you can run the system. To run a system, click the blue triangle icon in the

command bar.

At this point you get a warning that there is no Command Block.

Dael =l »

Run System

All systems MUST have a Command Block to run. For systems that require particular ways to run the rules,
the Command Block must be built in the Command Block building window. However, here all you want to
do is run the Action Block in forward chaining and display the results. Corvid can automatically build a
simple Command Block to do this.
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Click the “Forward Chaining” radio button and then the
“Build Command Block” button.

The simple Command Block it will build can be later
edited if needed. Corvid reminds you that the default
Command Block is not ideal for all systems, but it will
work well in this case, so click the OK button.

Now that there is a Command Block, Corvid will build an
HTML page that uses the applet runtime to load and run
the system. The HTML page is displayed in a browser
window. Actually, this page is the same core program as
in Internet Explorer but without browser navaigation
buttons.

Note: Exsys Corvid systems can be run in any
browser that supports Java.

The blue portion of the window is just a standard HTML
template that can be easily modified with any HTML
editor. The white rectangle is the Corvid Applet
Runtime that is running the system.

As expected the first question asks if you have a credit card.

Click the “Yes” radio button and then the OK button.

Corvid now asks about the balance on the credit cards. This

is needed to set the Debt_ratio variable. Input 5000 and
click OK. Note: do not use commas.

The system also needs the annual income to set Debt_ratio,

so that is asked next. Input 65000 and click OK.

The last credit card question the system needs to ask is the

number of credit cards. Enter 5 and click OK.

The system now moves on to the checking account
questions. Since there are not really any rules for this
section, you can select either answer and click OK.

Exsys Corvid Quick-Start Guide - Fundamentals & Tutorials

=, Build Comamnd File

The System Does Not Have a Command Block

Allsystems MUST have a Command Block to control how the rules will be used. A simple default Command
Block can be built automatically. This will allow you to run the rules, but most systems will recuire modiying the
Command Block based on the systern details

Select the type of Command Block to use:

~ Backward chain to setthe values for all Confidence variables. (Use this only if the system uses one
ormore Confidence variables, and the goal of the system is to set the confidence values. )

@ Farward Chaing ail Logic and Action Biocks. The biocks will be tested sequentiaily]
¢ Other- I will build the Command Block myself before running the system.

A default Results screen will be displayed atthe end of the run. This will have the value for all variables used.
The Result screen can be modifed to display anly specific variables, and to add formatting of the data by
selecting "Set RESULT Defeult” under the Corvid "Windows" menu

Exit without buiing Command Block — Buid Command Block

EEX

Do you have a credit card?

C Yes
“ No
oK
What is the total balance on all credit cards?
0K
What is your annual income?
0K
How many credit cards do you have?
0K
Do you have a checking account?
®  Yes
" No
oK
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The system now displays a default
“Results” screen. This screen shows the
values of all the variables used in the
system. The first 5 are the variables that
were asked directly of the user. The next

Do you have a credit card? Yes
How many credit cards do you have? 5.0
What is the total halance on all credit cards? 5000.0

What is your annual income? 65000.0

line is the Debt_ratio that the system DRjalrhaye Mehecking, accouniy. kes
calculated. The last 2 lines are the report Ratio of credit card dehbt to annual income 0.07692307692307693
that the system generated. The amount on the credit cards is reasonable considering the income.

The number of credit cards is reasonable.
Try running the system with other values to
see how the system produces different
results based on the input.

While the Results screen has all the data, it is not formatted the way you would want in a system that was
going to be fielded. You will next see how to format both the questions and the results.

Formatting the Results

When using the Corvid Applet Runtime, screens are formatted using the Corvid Screen Commands. These
allow formatting text and images when asking questions and presenting results. (When using the optional
Corvid Servlet Runtime, screens are designed using HTML, which supports the commands needed for more
complex screens.)

. . £ Exsys CORVID
First you will change the results screen. The default Command Block you Fie | Windons Run Regitraton Help
built uses the “default” results screen. In it’s simplest form, it just has the | Ber 2| &
value of every variable used in the session. This can be changed by Commend bk
selecting “Set RESULT Default” under the Corvid “Windows” menu. cton Block
Where

This will display the window for building screen 3 Display Commans
commands: =

There are various items that can be added, but here you
just want the results to have a title line and then just the e e e
content of the report the system built.

" Variables Prop
i i [ - Diply | Instead | Fommatl | Lk
First select “Text” on the left side and type:  nage PG o) .
. - . N et Text Format:
“Recommendations” in the edit box. i [
Edit
Notice that whatever * Tent . N
you enter in the box is Recommendations: = e
repeated in the top edit R T
box, along with the
« » A —
TEXT” command. !
[ Eeaitn |[ Ermoin | Lol ||| o |

This would add the text, but it would be in the default font.

Disply | Insteed | Fomat | ik

To change that, click the “Format” tab, and then click the “Edit” button on that Ul
tab. E&

A
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This will display the window that is used to format text.

To format the text:

“Q ” . “ ” ize: |12 ™ Sty lain -
1. In the “Size” edit box enter “14 b Sl -l ko1
efault
2. Inthe “Style” dropdown list select “Bold&ltalic” I et T W Chooe | ke
. . [~ Background Color: 255 255 255 [] _ Choose Default
3. Click the “Choose” button right of “Foreground - roston ] I
Color”, and select a dark blue R f“a”“e

[V Size: |14 v Style: |Boldtltalic v
[ Foreground Color:  [0,64,128 .

[~ Background Color:

D Choose

| 255,255,255

£ Edit Format

Defaults

Reload Corvid
Default

[SansSerit ~|

[~ Coniol Width = [25
[~ ContiolRows=[5

I Horizontal Scrollbar
[ Vetical Scrollbar

Buttons:

Then click the OK button to close the Format window.

The Screen Command window should now
have the full command in the edit box. Click
the “Add” button to add it to the command list:

The command list now has the first command.

Now add a space below the title. Go back into
the “Text” edit box and type a space. This will
add a blank line to the results. The command
TEXT “” will be displayed in the top edit
window. Click the “Add” button to add it to the
list.

Now to add the content of the variable REPORT that was built
during the run. To do this go to the dropdown under
“Variables”, scroll to the bottom and select “[Report]”.

Note: Some of the variable options are individual variables and
some are types. If you want all the variables of a particular
type, they can be added as a group. Here only the single

variable REPORT is needed.

b Jlocects 5 I NoBACK button
oo buton o Chskooy I NoRESTART button [ e |
I InegePostion: [ 5] I~ LastSereen (No OK) R
| | _ Replace | | Add | AddLast | Up | Down
[TEXT "Recommendations ™ FORMAT: SIZE~14 STYLE-Boldthalc FCOLOR-064128 e

Commands
TEXT "Recommendations:" FORMAT: SIZE=14 STYLE=Bolditalic FCOLOR=0,64,128

| _Up |Down|
[l
Commands
TEXT “Recommendations:” FORMAT: SIZE=14 STYLE=Boldtltalic FCOLOR=0,64,128
| | _ Replace | Add | AddLast | Up | Down |
[TEXT™ <
Build
" Vaiiables Piop_|
~ Disply | Instead |  Format | Lk
" Image [IPG or GIF)
Bovse || 1ot Fomat:
@ Text ‘
~a}— Type aspace Edit

" Variables Prop
| -
VaRIABLE A

- [Annual_income)
[Card_balance]
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This could be formatted with the same format
commands as were added to text, but here just
click the “Add” button to add it to the command
list.

The command list should look like:

Click the “OK” button to close the Screen
Command window.

Run the system by clicking the Blue Triangle in
the command bar. Input some values and the

results will now look like:

This is an improvement. Next format the way the
questions are asked.

Formatting the Questions

Commands
TEXT "Recommendations:” FORMAT: SIZE=14 STYLE=Bolditalic FCOLOR=0,64,128
TEXT "™

AN

| | Replace | | Add | AddLast | Up | Down |

[IReport]  <a—

Build
 Vaiables / L)

[Fepor] ” ~| Display Instead Format Link

Commands

TEXT "Recommendations:" FORMAT: SIZE=14 STYLE=Bolditalic FCOLOR=0,64,128
TEXT""

[Report]

Recommendations:

The amount on the credit cards is reasonable considering the income.
The number of credit cards is reasonable.

LK
Restart
Back

One final step in the system is to format the way questions are asked. There are several ways to do this.
Individual questions can be individually formatted, but you will use a technique that changes the look of all
the questions in a consistent way that is easy to implement.

Currently the Do you have a credit card?
questions are asked ' Yes
in the default format. © No
To change this, open

the Variables window

£ Exsys CORVID

File Windows Run Registration Help

o@e = b &

by clicking on the
Variables icon on the tool bar.

This will open the Variables window. Click the “Question =]

Defaults” button.

This will open a window for setting the default formatting

for all questions.

This window allows you to set the formatting and
design for the parts
of the question screen.

Co Prompt | ToBe | Optons Unk | AskWih | AlsoAsk | Senlet

Prompt

Whatis your annusl income?

Swiclst | Oyamiclst ] Comtmuous | Colecion | Corfdncs

Lower Lt UppesLinit
T~ Inegers Orly

EdiNane | Dekle here
o

Show Advanced Options Dore.
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A question screen has 5 parts, although some are optional.

Header Optional text and images displayed at the top of the screen.
. The format for the question prompt. A screen may have a single question or may have
Question . .
multiple questions.
Values The format for the values. This is also controlled by the type of control used to ask the
question.
Separator An optional image that is placed between questions when there are multiple questions on
P the same screen.
Footer Optional text and images displayed at the bottom of the screen.

For this system, you will add a header line, format the
question prompt and indent the values.

~. Default Variable Formats X

Default Format to Use Asking for a Variable

Dlhel%s and Test

First click on the “Header” radio button, and then click the o= =
“Edit” button. Sl
This will display the same window as you used for designing P"W:m" : =
Value Format: Edit
the Results screen. Enter the text “Financial Appraisal
System” in the “TeXt” edlt bOX. ClICk the “FOI’mat” tab tO r SepavateMu\uplauuesuunsonSamaSmeenwthZZed st
select it and click the Edit button. o
P . £ isplay Commands
This is the same window used before to format text. Set the Conmants
“Size” to 14 and the “Style” to Bold. Click the “Choose”
button next to “Foreground Color” and select a dark green.
Then Click “OK”. ks aw | pdiion | _Up [Down
= ‘TEXT “Financial Appraisal System”
Font = Defaults m:dv i B
L Eootione ? sseit g =l Reload Corvid \a"a = mp;: Dispy | Instead |  Fomat | Lk
v Size: |14 v Style: |Bold = M  Image (JPG o GIF)
MDE:,Z:F -~ fiowse || out Format:
¥ FoegoundColor [0640 [ LoadKB i '?:;anuamwyama\smem I b N
I Background Color: ~ [285,255,255 [ _Choose | Default CEd |
™ Position: |Left il |~ Use TextArea Box R
[ Tewwidh= [ E::E"P ; _Browse | ’r
I~ Contol Width = [25 I~ Horizontal Scrolbar R B o
I Contiolows = [§ [~ Vettical Scrollbar ~ Disply HTML
R URL [ Bowse
It 5 [~ NoBACK button Frame
J{Fedo il alchectan I~ NoRESTART button =N C Seluindon [ [ chacse
J_llmage Rostion m e (o L Same Line End Same Line Cancel oK
Click the “Add” button to add the command to ‘ \
Command list. Then click the “OK” button to close | _Replsce \ Add | _addlas | _Up | Down|
the Screen Command WIndOW ThIS WI" put the ‘TEXT “Financial Appraisal System' FORMAT: SIZE=14 STYLE=Bold FCOLOR=0,64,0
command in the Header list. -
~. Default Variable Formats
. « . . « » Default Format to Use Asking for a Variable
Now click the “Edit” button to the right of “Prompt Format”. T it
This will dlsplay the text formatting window again, but this time & Header | TEXT “Financil dpprsisal System’” FORMAT: SIZE=14 5TYLE Boid FCOLO
it is to set the format for the Prompt. . B
Prompt Format. | Edit
Value Format: [ Edit
[~ Separate Multiple Questions on Same Screen with JPG
i Select Eercel
0K
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Set the “Style” to Bold&ltalic, and a dark blue
foreground color.

Then click “OK”.

Now click the edit button next to the “Value Format”.

This time slightly indent the value controls from the
Prompt.

Change the “Indent” value from 5 to 15.

Click the OK button.

This formatting will be applied to each question,
presenting a consistent look-and-feel that can easily
be edited later.

Click the “OK” button to return to the Variables
window, and then click “Done” to return to the main
Corvid window.

) Edit Format @

Font < Defauits
Font Name: i
I~ FontName: [Sansseit = Reload Corvid
Default
[~ Size: |12 v Stle: S
Make KB
Default
v F d Color: Ch
[ Foreground Color: ~ [0,64,128 ] oose T=iRE
[~ Backgiound Color:  [255 255,255 [ _ Choose Default
I~ Position: |Left < [™ | Use Textrea Box
Char/Line =
I TestWidth = (Fme [—
I” Control Width = |25 I” Horizontal Scrollbar
I™ Vertical Scrollbar
[~ Control Rows = |5
Buttons:
| Hoden 5 [~ NoBACK button
r Radio button or Checkbox I NoRESTART button Cancel
to right of text
r
I Image Postior: [ ] LIREE Y o

~| Default Variable Formats 3]

Default Format to Use Asking for a Variable

Other Graphics and Text:
TEXT "Financial Appraisal System” FORMAT: SIZE=14 STYLE=Bold FCOLO

¢ Header
Edit
" Footer
Prompt Format: | STYLE=Bolddtalic FCOLOR=0,64,128 Edit
Value Format: | Edit
[~ Separate Multiple Questions on Same Screen with JPG
Cancel

[ _ Sekat
0K

.4 Edit Format @

Font Defaults

Font Name: i

I~ FortNane] [Sanssert I Reload Corvid
Default

I sie 2 I~ Style: |Plain 2

Make KB
Default

| Foreground Color: ~ |0,0,0 . Choose Load KB
oa

| Background Color:  |255,255,255 D Choose Default
I Position: |Left v ™ Use Textdrea Box

Char/Line =
I TextWidth = Lines = [_
I Control Width = [25 I” Horizontal Serollbar

[ Vertical Scrollbar
|~ Control Rows = |5

Buttons:

o4 U5 18 I No BACK button
r Radio button or Checkbox I~ NoRESTART button

to right of text
I Last Screen (No OK)

=

=

= |3
8

I Image Position: v

~| Default Variable Formats 3]

Default Format to Use Asking for a Variable

Other Graphics and Text:
TEXT "Financial Appraisal System™ FORMAT: SIZE=14 STYLE=Bold FCOLO

& Header
Edit
" Footer
Prompt Format: [ STYLE=Bolditalic FCOLOR=0.64,128 Edit
Value Fomat: | INDENT=15
[~ Separate Multiple Questions on Same Screen with JPG
Cancel

[ sekat
oK
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Now run the system again by clicking the Blue
Triangle in the tool bar. This time your
question screen shows the formatting that you
set.

Experiment with other formatting options to

see how they change the question and results
screens.

Formatting Individual Variables

Setting the default format parameters for the system is all that is needed for most applications. However, if

Financial Appraisal System
Do you have a credit card?
1 ves
C No

there are individual questions that need modifications to the formatting:

1. Open the Variables window.

2. Click on the variable you want to
format to select it.

Click on the “Ask With” tab

4. Atthe bottom of the tab are the
same type of format controls for
the Prompt and Value formats. If
format commands are added

[Annual_income
Card_balance
Checking_Account

Number_of_cards\

Prompt | ToBe | Options | Link ] /AskWith | AlsoAsk | Seniet

Use Anange

[~ Use Image il
& RadoBulon Diop Down  spffoas Prompt il

PG GIF

 Checkbox € & On
© L  Buton N

 ImageMap _EditMap € Alenone ine Preview
Other Graphics

& Before Edit
© After

Prompt Format | Edt

Value Format: [ Edt_|

StaticList |_Dynamiclist | Continuous | Collecton | Confidence

Value

Ootional Shop Teur

here, they will be used in addition
to any that come from the
Question Defaults that were set.

(The format options chosen here will supersede the defaults,

however if not superseded, the defaults will still apply. For example, if the default format for the

prompt is 14 point, Bold and Red, and here you change the color to blue, the 14 point Bold will still

apply.)

Fielding the System

Every time you run the system, Corvid builds all the files needed to field the system on a server. If you
named the system “AB_demo”, Corvid will have built 4 files:

AB_demo.CVD - The Corvid system file. This is used to edit and maintain the system.
AB_demo.cvR - The Corvid Runtime file used to run the system.

AB_demo.cvRu — An alternate form of the runtime file for some older browsers (rarely needed)

AB_demo.html — The HTML page that the system runs in.

You will also find the file ExsysCorvid.jar in the same folder. This is the Corvid Applet Runtime program. It

was copied to the folder by Corvid when the system was run.

If you move the files: AB_demo.cvR, AB_demo.cvRu, AB_demo.html, ExsysCorvid.jar to a web server

and use your browser to go to the AB_demo.html page, your system will run over the Web.

The HTML page can be edited with any HTML editor. Make sure not to modify the APPLET tag on the

page, but all the other content of the page can be modified as needed. As long as the APPLET tag is in the

page, it will run the system.
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Building Knowledge Automation Systems with Exsys® Corvid®

This fundamentals and tutorial document describes Exsys Corvid software which is furnished under license
and may be used or copied only in accordance with the terms of such license. This content is furnished for
informational use only, is subject to change without notice, and should not be construed as a commitment by
Exsys Inc. Exsys Inc assumes no responsibility of or liability for any errors or inaccuracies that may appear
in this documentation.

Any references to company names in samples or exercises are for demonstration purposes only and are not
intended to refer to any actual organization.

Exsys, the Exsys logo, Corvid, the Corvid logo, Exsys RuleBook, the Exsys RuleBook logos and WINK
(What | Need to Know) are either registered trademarks or trademarks of Exsys Inc. in the United States and
/or other countries.

Notice to U.S. government end users. The software and documentation are “commercial items,” as that term
is defined at 48 C.F.R. §2.101, consisting of “commercial computer software” and “commercial computer
software documentation,” as such terms are used in 48 C.F.R. §12.212 or 48 C.F.R. §227.7202, as
applicable. Consistent with 48 C.F.R. §12.212 or 48 C.F.R. §§227.7202-1 through 227.7202-4, as
applicable, the commercial computer software and commercial computer software documentation are being
licensed to U.S. government end users (A) only as commercial items and (B) with only those rights as are
granted to all other end users pursuant to the terms and conditions set forth in the EXSYS standard
licensing agreement for this software. Unpublished rights reserved under the copyright laws of the United
States.

Exsys Inc.
Albuquerque, NM U.S.A.

Tel: +1 (505) 888-9494
WWW.exsys.com

© 2007 Exsys Inc.
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